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1.0BIIASI XAPAKTEPUCTHKA PABOYEN ITIPOT'PAMMBbBI
MNPO®ECCHUOHAJBHOI'O MOAYJIA
IIM.03 BBINOJTHEHUE PABOT 110 JOJIKHOCTH CJIYKAILETI'O

«AT'EHT BAHKA»

1.1. llesb ¥ muIaHUpPYyeMble Pe3yJIbTAThI 0CBOEHUSI MPO(PECCHOHATBLHOT0 MOTYJIsI

B pesynbrate u3yuenus npodeccuoHaIbHOTO MOJYJA O0YyYaroluics TOJDKEH OCBOUTH
OCHOBHO# BUJ AesiTenbHOCTH «OCBOCHUE BUIOB PAa0OT 1O OJHON MM HECKOJILKHM POECCHSIM
paboumx, MODKHOCTSM CIIY)KalluX» W COOTBETCTBYIOIIME €My OONMe KOMIICTCHIIMH H
npodeccuoHaIbHbIE KOMITIETCHIINH:

1.1.1. Tlepedenp oOITUX KOMIETEHITHI

Kon HanMeHoBaHne 00IIMX KOMITETEHIIH A

OK 01 BoiOupate cnocoObl  pemieHust 3agad  Npo(ecCHOHANbHOM  JAESITeIbHOCTU
MIPUMEHUTENBHO K Pa3IMYHbIM KOHTEKCTaM

Hcmons30BaTh COBPEMCHHBIC CpPEACTBA IIOMCKA, aHallu3a W HWHTCPIpECTALIUU

OK 02 uHpopmaud ¥ UH(POPMALMOHHBIE TEXHOJOTMM JUISl BBIMOJIHEHUS  3aj]ad

poheCcCHOHATBHOM JIeATeTLHOCTH

[TmaHupoBaTh M peaNn30BBIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE W JMYHOCTHOE
OK 03 pa3BUTHE, MPEANPUHUMATENIBCKYIO IESITeNbHOCTh B IpodeccuoHanbHON cdepe,
UCTIONB30BaTh 3HAHUS IO NPAaBOBOW M (PMHAHCOBOW TPAMOTHOCTH B PAa3IMYHBIX
KU3HEHHBIX CUTYaIHIX

OK 04 D¢ dexkTUBHO B3aMMOICHCTBOBATh U pa0OTATh B KOJJICKTHBE M KOMaH/IE

OcymiecTBiATh YCTHYIO M MUCBMEHHYI0O KOMMYHHUKALMIO Ha TOCYIapCTBEHHOM

OK 05 s3pike  Poccmiickoit ®enmepanii ¢ yd4eTOM OCOOCHHOCTEH COIMAIIBHOTO U

KYJIBTYPHOT'O KOHTCKCTa

HpOfIBJ’IHTB I'paXXIaHCKO-IIATPHUOTHYCCKYIO IIO3ULHIO, JACMOHCTPUPOBATDH
OCO3HAaHHOE€ TIIOBCACHUE Ha OCHOBC TpaJuIHMOHHBIX pOCCHfICKPIX JAYXOBHO-
OK 06 HpPaBCTBCHHBIX HCHHOCTeﬁ, B TOM HUCJIC C Y4€TOM rapMOHU3allUuH
MCKHAOUOHAJIBHBIX W MEXKPCIUTHO3HBIX OTHOMCHHﬁ, MNPpUMCHATb CTAaHAAPThI

AHTHKOPPYIIIUOHHOI'O NOBCACHUA

CopeiicTBOBaTh  COXPAaHEHHUIO OKpYXKAaIOLIEH Cpelbl, pecypcocOepexeHuIo,

OK 07 INPpUMCHATL  3HAHHA 00

IIpOU3BOACTBA, 3(1)(1)CKTI/IBHO HeﬁCTBOBaTB B Ilpe'v’»BIJI‘laI\/'IH]EJX CUTyallusx

U3MCHCHHUHM = KJIMMaTa, IIPpUHOUIIBI 6ep CXKJINBOI'O

Hcnonn3oBarh CpeacTBa (1)H3H‘ICCKOI>1 KYJIbTYpPbl I COXpPAaHCHUSA U YKPCIIJICHUS

OK 08 300pOBbsA B IPOLECCE HpOd)eCCHOHaHBHOﬁ ACATCIIbHOCTH MW IMOAACPIKAHHA
HeO6XOI[I/IMOFO YPOBHA (1)H3H‘l€CKOI>i NOoATOTOBJICHHOCTH
OK 09 ITonp30oBaThCs HpO(l)CCCHOH&JIBHOfI HOKYMGHTaHHCﬁ Ha TOCYHapCTBCHHOM U

HHOCTPAHHOM A3bIKaX

1.1.2. [lepeyens mpogeccuoHaTbHBIX KOMIETEHIUH

Kon HanMeHoBaHMe BUIOB AeATEJbHOCTH U NPO(PECCHOHATBHBIX KOMIIETEHIHI

B/ OcBoeHnue BUJIOB pabOT MO OJTHON MJIM HECKOJIBKUM IpodeccusiM pabodmx,
JOJDKHOCTSIM CITYXKaluX

IIK 3.1 [IpoBoaMTE KOHCYJIBTHPOBAHUE KIMEHTOB I10 OCHOBHBIM OaHKOBCKMM IPOAYKTaM U
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yciryram

IIK 3.2 Ocy1ecTBIATh MPOABUKEHUE OAHKOBCKUX MPOAYKTOB U YCIIyT

1.1.3. B pe3ynbpTare 0CBOSHUS MPOPECCHOHATBHOTO MOyl 00yUAIONTUIICS TOJKEH:

Bnanets HaBbiKaMu KOHCYJIbTHPOBAHUS U TIPOJIBIKCHUST OAHKOBCKUX MTPOTYKTOB U
yeIyr
YmMmers coOuparhb U UCHOJIB30BaTh HHPOPMALIMIO C LIEJIbIO TOUCKA

MOTEHIUATBHBIX KJIUEHTOB;

UCII0JIb30BATh PA3JIMYHbIEC KaHAJbI JJIS1 BBISIBICHUS
MOTEHIUATBHBIX KJIUEHTOB;

YCTaHABJIMBATH JIEJIOBBIE KOHTAKTHI C MOTEHIIMATBHBIMHU
KIIMEHTaMU;

MOTHUBHUPOBATH MOTCHITUATBHBIX KJIUEHTOB K COTPYAHUYECTBY;
UCII0JIb30BaTh TEXHUYECKHE CPEACTBA KOMMYHHUKALIUU;
OpraHU30BBIBATH JIEJIOBBIE BCTPEUHN C KIMEHTAMU;

BJIa/IETh TEXHUKOW BEJCHUSI IEPETOBOPOB C KIINEHTAMU;
OpPraHU30BBIBATH MTPE3CHTALIMU OAHKOBCKUX MPOYKTOB U YCIIYT;
MpeI0TBpaIlaTh U pa3pemarb KOHGIUMKTHbIE CUTYalluu B
MIeperoBopax;

(bopMUPOBATH MOJIOKUTETHHOE MHEHUE Y TOTEHIIUAIbHBIX
KJIMEHTOB O JIEJIOBOW pemyTaluu OaHKa;

UCII0JIb30BATh JUYHOE UMHJKEBOE BO3JCHCTBHUE HA KIINEHTA;
HCIIOJIb30BaTh COBpEMEHHbIE 0(UCHBIE TEXHOJIOTUH AJIsi BEACHUS
IIEPErOBOPOB;

UH(GOPMUPOBATh MOTEHIUATIBHBIX KIMEHTOB O OAHKOBCKUX
MPOIYKTaxX U YCIyrax;

KOMITIETEHTHO OTBEYaTh Ha BOIIPOCHI KIIMEHTOB 0 0AHKOBCKHX
MPOIYKTaxX U yCIyrax;

BBISIBJISITH MOTPEOHOCTH KIIMEHTOB;

CTUMYJIMPOBATh KJIMEHTOB MMOBTOPHO 0o0Opalarscs B OaHK

3HaTh UCTOYHUKHU U METOJIbI cOopa nHpopmanuu,

pUEeMbl KOMMYHUKAIUH;

MPUHIIMIIBI U PaBUJIa YCTAHOBJICHHSI KOHTAKTOB C KIIMEHTAMU;
CrocoObl MOTUBUPOBAHUS MOTEHIIMATBHBIX KIHEHTOB;
CrocoObl PabOTHI C PA3TUYHBIMU TEXHUUECKUMU CPECTBAMU
KOMMYHUKAIINH;

MICUXOJIOTMYECKUE TUIIBI KITUEHTOB;

IIPaBHJIa BEJCHUS I1IEPETOBOPOB;

IpaBuja MOArOTOBKH U MPOBEICHUS TPE3EHTAL[MH OAHKOBCKUX
IPOJLYKTOB U YCIYT;

TEXHUKY OOIIEHUs] BO BpEMsI BEJICHUS [1IEPETOBOPOB;

MpaBuJia OBEICHUS B KOH(MIMKTHBIX CUTYALIUSX;

HNOJUTUKY OaHKa B 00J1aCTH MPoAax OAHKOBCKHMX NMPOJIYKTOB U
yCIyr;

OCHOBBI ()OPMHUPOBAHUS JIMYHOTO UMHUJKA, HOPMBI PEYEBOTO
ITHUKETA;

HOTPeOHOCTH KIIMEHTOB, CIIOCOOBI BBISIBJICHHUS OTPEOHOCTEH
KJIMEHTOB;




OpraHN3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;
HIOJIMTUKY M IEPCIICKTUBBI Pa3BUTHs OaHKa,

0aHKOBCKHE MPOJIYKTHI U YCIIYTH;

CIIOCOOBI M METO/IbI PUBIICUCHUSI BHUMAHHSI K OAHKOBCKUM
IPOJIyKTaM U yCIyram

1.2. KoainuecTBO yacoB, OTBOJIUMO€C HA OCBOCHUC HpO(l)eCCI/IOHaJIBHOFO MOAYJIsd

Bcero yacos 184y,

N3 mux Ha ocBoerne MJIK 1844.
B TOM YHCJI€ CAMOCTOsTENbHAs paboTa 4 yaca
MIPaKTHKH, B TOM 4Hciie ydeOHas — 252 yaca mpou3BOJICTBEHHAas 288 yacoB




2. CTPYKTYPA U COAEPKAHUE ITPO®ECCHUOHAJBHOI'O MOAYJIA
2.1. CTpykTypa npogeccnoHaJILHOI0 MORYJIsI

O6wem npodeccHoHaNbHOT0 MOTYIIS, aK. Yac.
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2.2. TemaTH4yecKHUil IUIaH U coJep:KaHue MPO(eCcCHOHAILHOT0 MOTYJIA

HaumenoBanue O6beM, aKal. Koambi )
pa3aesioB M TeM 4./ B TOM KOMIIeTeHI Ui,
OPMHPOBAHMIO
NpogeccHoOHATLHOTO Conepxxanue y4eOHOro MaTepuaJa, jadoparopHubie padoThl U yucie B b pKOTI())pI)IX
mony.s (IIM), NpaKTHYecKHe 3aHATHS, CAMOCTOsITe/IbHAsI yueOHas padoTa dopme crocoBeTBYyeT
MCKIHCITHILTHHAPHBIX o0yyarommxcst NMPaKTHYECKOMI 3IeMEHT
KypcoB (MIIK) MmoaAroToBKHU, NMpPOrpaMMbl
aKaz. 4.
1 2 3 4
IIM.03 BBINOJTHEHUE PABOT 11O JOJ/KHOCTHU CJIYXAIIEI'O «<ATEHT BAHKA» 736
M/K.03.01 TexHoJiorusi BHINOJHEHHsI PA0OT MO JOJKHOCTH CJIYKAIIEr0 «AreHT 0aHKay 180/54
Paznen 1. BankoBckue MPOAYKTHI M YCJIYTH
Tema 1.1. BankoBckas Coneprxanue 18 OK 01, OK 02,
Tpuana. KauectBo [MonsTHst «6aHKOBCKas orepaIus», «0aHKOBCKHM MPOIYKT» H «DaHKOBCKAs YCITyTa) OK 03, OK 04,
0aHKOBCKHX yCJIyT " UX B3aumMocBsI3b. Kimaccudukarms 0aHKOBCKHX ONepanyidi. AKTHBHBIC ONEPAITHH. OK 05, OK 06,
[TaccuBupie omepamuu. Ilocpemnndeckme onepanuu Oanka. Kiaccudukarms OK 07, OK 08,
OAaHKOBCKMX  YCIOyr 1O  KDHTEPHsM:  KAaTeropust  KIMEHTOB,  CTEICHb OK 09. TIK 3.1
b . H
WHIUBUIyalHM3allMd [OAXOJa K KIHMEHTY, CpPOK IPEIOCTaBIICHUS, CTEICHb K 3.2
CIIOKHOCTH, CTEIIeHb JOXOAHOCTH, CTEIEHb PUCKA, HOBHU3HA.
OcoberHocTH 0aHKOBCKHX yciyr. ba3oBble: HEOCS3a€MOCTh, HEMOCTOSHCTBO
KauecTBa, HEOTAEIMMOCTh OT HCTOYHHKA MPEJOCTaBICHHS, HEBO3MOXXHOCTD
xpanenust. OyHKIMOHAIbHBIE: 00eCIIeYeHnEe YKOHOMHKH TUIATSKHBIMHI CPEICTBAMH,
peryimpoBaHie KOIWYECTBA JEHET B OOpaIlleHHH, OPUEHTALN HA YHHBEPCAIbHYIO 8

JeATETBHOCTD, CBSA3b CO BCEMH CEKTOpaMH SKOHOMHUKH. Crenmmdudeckne: jKecTkoe
rOCyIapCTBEHHOE PEryJIHpOBaHME, 3aKPBITOCTh VISl TPETbUX JIMIL, MCIIOIH30BAHHE
pasnu4HbIX (GOpPM JIeHer, NPHUOBUIBHOCTh W PHUCK. XapaKTepHbIe: OobIias
MPOTSHKEHHOCTD BO BpEMEHH, WH]IMBUTYaJIM31 POBAHHBINA XapakTep,
1 (hepeHIIMPOBAaHHOCTh, 3aBUCHMOCTh OT JIOBEpUS KIMEHTOB M CBS3b C
KJIMEHTCKIMHU PUCKAMHU.

KauectBo 6ankoBckux yciyr. OKuJaHHE W BOCHPUSTHE KauyecTBa OOCITY)KHBaHUS
kiauenToM. Ilapamerpbl kadectBa OaHKOBCckuX yciyr. Kputepun kadecTBa
OankoBckod ycayru. IlpomykTel W yciyrd, mpeajaraemple  OaHKOM, HX




OpeuMyHIeCTBa U ICHHOCTHU.

B TOM 4mciIe IPAKTHYECKHUX 3aAHATHHI 10

[pakTuyeckoe 3ausaTue Nel. «[Ipoaykr, yciyra, cepBuc B OaHKE B COBPEMEHHBIX 5

YCIOBUSIX»

IMpakTnyeckue 3anarus Ne2, Ne3, Ned, Ne5. «PemreHue cuTyaloHHbIX 3a7a4 110

BBLISIBJICHHIO MHEHHUM KIIMEHTOB O KaUeCTBE 63HKOBCKI/IX YCIyr»

Ketficbl «Y 10BIETBOPEHHOCTh KIMEHTOB OAHKOBCKUM OOCITYy:KUBAaHHEM CHU3HIIACK, 8

yucno mnpereH3ui pacrter». «llepcoHanbHBIA TOAXOA: KAaKOW CEpBUC XOTAT

KIHEeHTB».  «OmnpeeseHne  NPEeUMYIIeCTB  OaHKOBCKUX  MPOJYKTOB IS

noTpeduTeneiy.
Tema 1.2. JKusnenuplii Conepxanue 10 OK 01, OK 02,
MUK 0aHKOBCKOT0 [MoHsTHE KU3HEHHOTO MUKJIa GaHKOBCKOTO MPOIYKTA. DTAIlbI XKM3HEHHOTO [[HKJIa OK 03, OK 04,
NPOAYKTA. 0aHKOBCKOT'O MTPOJIYKTA. 6 OK 05, OK 06,
LlenooOpa3zoBanue B [TonsiTre 11eHb! Ha OaHKOBCKHM MPoAyKT. OCOOEHHOCTH 1IeHO00pa30BaHus B OaHKE. OK 07, OK 08,
O0aHKke. IenoBas monuTrka. Tapudbl Ha OAHKOBCKUE YCITYTH. OK 09, TIK 3.1,

B ToM 4mnciIe NPAKTHYECKHX 3AHATHH 4 K 3.2

pakTuueckue 3anaTus Ne6, Ne7. «KoHCynbTHpOBaHNE KIMEHTOB 110 Tapudam

OaHKa. 4

[IpakTHyeckoe 3a1aHUe HA ONpPeIeIICHNE [ICHOBOW MOJUTUKY OaHka. Keiic

«IIpobrmemsr meHOOOpa3oBaHMsI B OaHKaX.
Tema 1.3. TIponykroBass | Conepskanue 14 OK 01, OK 02,
JIMHelika 0aHKa [MonsTie TpomyKTOBOM nUHEHKW. HMepapxuueckuii Meron  KiaccuUKauu OK 03, OK 04,

O0ankoBckux yciyr. OCHOBHBIE KpUTEpUU Kiacchu(pukamuu OaHKOBCKUX YCIYT. OK 05, OK 06,

IlokazaTenu, xapakTepu3ylole MPOAYKTOBYIO JHHEHKy Oanka. Cucrema OK 07, OK 08,

yIIpaBIeHHS MPOAYKTAMH KOMMEPYECKOro OaHKa. OK 09, IIK 3.1,

bankoBCckHE TPOMYKTHI YaCTHBIM JIMIIAM: BKJIAJAbL, KPEIOUTHI, OAaHKOBCKHE KapThl, 8 MK 3.2

IJaTeXu W TepeBonbl. [IpomykToBas nWHEHKa A KOPIOPAaTUBHBIX KIIMEHTOB.

OcoOeHHOCTH OaHKOBCKHX TPOMYKTOB JJIs pasNMYHBIX KaTeropuid Ow3Heca.

OcCHOBHBIE TIPOMYKTHl IS (UHAHCOBBIX YUPEKAECHUN: paCUETHBIE MPOMYKTHI,

WHBECTHUIIOHHO-0aHKOBCKHE TTPOTYKTHI.

B TOM 4nciie NpakTHYECKUX 3aHATHI 6

IpakTuyeckoe 3ansiTue Ne8. «KoHCybTHpOBaHHUE 1O BEIOOPY OAHKOBCKUX

MIPOAYKTOB JIJIsl KOPIIOPATHBHBIX KIIMEHTOBY )

Ketic «CranmapTHbIii Ha00p OaHKOBCKHUX TPOMYKTOB ISl OCHOBHBIX CETMEHTOB

PBIHKA KOPIIOPATHBHBIX KIMEHTOBY.

IMpakTuueckoe 3ansaTHe Ne9. «BrisiBneHne notpeOHOCTEl KITMEHTOBY. 2




Kelic «Bpi00p 6aHKOBCKOT'O MPOAYKTA AJIsl PU3MYECKOrO JIULIa»

[pakTuyeckoe 3ansaTue Nel0. «KKoHcynpTHpOBaHHE MOTEHIMATBHBIX KIMEHTOB 11O
BBIOOPY OAaHKOBCKUX MPOAYKTOB JJIsI JETEH M MOJIOACKI.

Ketic «Henerckas Beiroja 0aHKOBCKHX MPOAYKTOB JUISI IETCH U MOJIOACIKIY. 2

Ketic «Yrto x04eT OT 0aHKOB MOJIO/IOE TTOKOJICHUEY.
Tema 1.4. Conepxanue 14 OK 01, OK 02,
KopnopatuBHblii 1 OpraHu3aiMoHHO-yIIpaBIeHYecKas CTpykTypa Oanka. CocraBisiionme OpeHa OK 03, OK 04,
NMPOAYKTOBbIE OpeH/IbI OaHKa: He¥M, cloraH, JoroTur, ¢puinocodus (MUCCHS U IEHHOCTH). COCTaBIISIONIIE OK 05, OK 06,
Oanka. yCIIEIHOro 6aHKOBCKoro OpeHja. JIOAIbHOCTh KIMEHTOB K OaHKOBCKOMY OpeHIy. OK 07, OK 08,
KonkypentocnocodHocts | KpymHeiilnne MHpOBBIE M POCCHHCKHE OaHKOBCKHE OpeHIpl. PeOpeHauHr wu OK 09, TIK 3.1,
0AHKOBCKMX IPOAYKTOB M | PECTAWJIMHT, UX MPUYUHBI U TIOCIENCTBHs. BpeHabl Mo HampaBieHHsM OW3Heca. 6 MK 3.2
yeayr [IponykToBBIe OpEHABI.

TTonsiTue KOHKYPEHTHOI'O MpEUMYIIECTBA U METOAbI OLICHKN KOHKYPCHTHBIX

ro3uiuii 6anka. MakTopsl, oNpeaerome 0aHKOBCKYIO KOHKYPEHIIHMIO. Buibl

0aHKOBCKHMX PEHTHHTOB.

B ToM 4nciie NpAKTHYECKUX 3AHATHH 8

IIpakTuueckue 3anaTusa Nell, Nel12, Nel3. «®opmupoBaHre TOIOKHUTEITHHOTO

MHEHHS y TOTEHIIMAIBHBIX KIMEHTOB O JEJIOBOM perryTanun OaHKa.

Keiic «3anoMunarommiics o0pa3 6aHka.

Keiic «Cuta 6aHKOBCKOTO OpEHIIa. 6

IMpakTHyeckoe 3aganne «AHaIN3 PSHTHHIOB OaHKA MO TAHHBIM Pa3JIMIHBIX

areHTCTBY.

[MpakTryeckoe 3amanne «OneHKa KOHKYPEHTHOH MO3HIINH OaHKa Ha PhIHKE

OaHKOBCKHX IPOTYKTOBY

IMpakTnueckoe 3ansaTue Neld. «Ilonck nHGOPMAINN O COCTOSHUH PHIHKA 2

OaHKOBCKHX IPOIYKTOB M YCIIYT.
Tema 1.5. Conep:xxanue 10 OK 01, OK 02,
CoBpemMeHHbIE ABTOMaTH3HpOBaHHOE pabouee MeCTO areHTa OaHka OK 03, OK 04,
CTAHAAPTHI TpeboBaHNs K KOMMYHUKATHBHBIM OCOOEHHOCTSIM areHTa 0aHkKa 6 OK 05, OK 06,
06 CITy;KHBAHUS B Bremmnit B coTpynHHKa OaHKa OK 07, OK 08,
oT/Ie/IeHUsSIX OaHKa Koprioparustias sTHKa B GatKe OK 09, IIK 3.1,

B ToM 4uncsie npaKTHYeCKUX 3aHATHIA 4 K 3.2

IpakTuyeckne 3ansaTus Nel5, Nel6. «Konekc ciny:xeOHO# mpodeccnoHanIbHON 4

STHKHU M HOPM IIOBE/ICHHUs CIyskamero banka»
IMpumepHasi TeMaTHKA CAMOCTOSITE/ILHOM Y4e0HO# padoThl mpu u3y4deHun paszaena 1 OK 01, OK 02,
1. PaGora c caiitom APB (http://arb.ru/) —onpenenenne kauectBa GaHKOBCKOTO MPOAYKTa B COOTBETCTBUH CO OK 03, OK 04,
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CrangapToM KauecTBa BKJIAJOB (DU3UYCCKUX JIHIL.
2. Pabora ¢ opuuansHeiM caliTOM HCCIeIyeMOro OaHka: 03HAKOMJICHHE C Tapu(aMi Ha OAaHKOBCKUE YCITYTH.
3. Pabora ¢ unTepHeT-pecypcamu (ohUIIMaIbHBIC CAUTHI UCCIICAYEMBIX OAHKOB): U3YUYEHUE MPOTYKTOBOM

JIMHENKH.

4. Pabora ¢ uHTEpHET-pecypcamu (OHIIMaIbHbIE CAUTBI UCCIICAYEMBIX OAHKOB): 03HAKOMJICHHUE C
OpraHU3aIMOHHON CTPYKTYPOI OaHKa, €ro JOrOTUITOM, CIIOTAHOM, MUCCHEH, IICHHOCTSIMU OaHKa, €ro JTUICH3UIAMH,
COCTaBOM aKIIMOHEPOB, HCTOPUEH PAa3BUTHSI.

5. Pabora ¢ unTepHeT-pecypcamu (ouiMaibHbIC CAlThl PSHTHHTOBBIX ar€HTCTB): CPAaBHEHUE PEUTHHTA
HCCICAYEMOI'O 6aHKa 110 IaHHBIM Pa3JIMYHbIX peﬁTHHI‘OBBIX Ar'CHTCTB.

OK 05, OK 06,

OK 07, OK 08,

OK 09, IIK 3.1,
I1K 3.2

Paznen 2. [Ipogaska u npoaBM:KeHNe 0AHKOBCKUX MPOAYKTOB M YCJIYyT

Tema 2.1. Buabt
KAHAJI0B MPOJAK
0AHKOBCKHUX IPOAYKTOB

Conepxanue

22

[onsitre «mpomaxa». OCOOEHHOCTH MPOAAXKH OAHKOBCKHX IMPOAYKTOB U YCIYT.
OcHoBHBIE (DOpMBI TPOJAX B 3aBUCHMOCTH OT TE€PPUTOPHAIBHOW TMPHUBSI3KH —
cranmoHapHasi opmMa M JUCTaHIMOHHAs (opMa TpopaxH. [poJaku MaccoBOrO
xapakrepa (OaHKOBCKMH pHTENHI) W IeneBble (MHAWBHUIYaJbHBIE) MPOHAXKH.
MaccoBble MpOAaXH TO cXeMme «(PUHAHCOBBIM cyrepMapker». [lepekpecTHbie
npogaxkn. CTpareruss TaKeTHPOBaHHUS OaHKOBCKMX MPOXYKTOB. Ilpnmepst
TPaAUIFIOHHOTO MAaKeTHPOBaHUs OAHKOBCKUX MpoaykToB. IIpsimas mpomaxa. POS-
kpemutoBanue (POS — Point Of Sale). KpenuToBanme mMoOKymok depe3 WHTEPHET.
ONeKTpOHHbIE KaHANbl TpPOJaX OaHKOBCKUX MpOAyKToB. [IpenmyriecTBamu
cuctemMbl MHTEpHET-O0aHKMHTA IS KJIMEHTa M Ui O0anka. Cucrema «MOOMIHHBINA
OaHK».

[lomuTika OaHka B OOJMACTH TpoOAaXX OAHKOBCKHX MpoAykToB. OpraHnzanus
IOIER OAHKOBCKHX MPOAYKTOB. ®dponT—0odhuC IOIER OaHka.
KimeHTOOpHMEHTHPOBAaHHBIN MOAXOA. YCIOBHS YCHENIHON Mpofaku OaHKOBCKOTO
npoaykra. IIpomecc MpUHATHS KIMEHTOM pPEIeHns 0 MpUOOpeTeHNH TOW WM HHOM
ycrnyru (OaHKOBCKOTO mpoaykra). dopMupoBaHHE HABBIKOB areHTOB IO IIPOAAKE
0aHKOBCKHX NpoayKToB. [logmepikka, KOHTPOIb U olleHKa 3 (EKTHBHOCTH MPOJIaXK.

Otansl npoAaku OAHKOBCKUX MPOAYKTOB U yciyr. Meronsl mponaxu 0aHKOBCKUX
NpOoAYKTOB W ycayr. OpraHu3anys —IOCIENPOAAKHOIO OOCIYXKMBAaHUS H
COTIPOBOXKIEHHS KIHEHTOB. OTEUeCTBEHHBI W 3apyOeXHBIH OIBIT IMPOBEACHUS
mpojaxk OaHKOBCKUX MPOAYKTOB U yciyr. Kpocc-mpopmaxa B oTxeneHHsIX OaHKa.
Pabota ¢ Bo3paskeHHAMHU.

10

B ToM 4HcJIe IPAKTHYECKUX 3aAHATHI

12

[pakTuyeckne 3ansaTus Nel7, Nel8, 19. «Bsi6op cxem 00cy>KHBaHUSs, BRITOAHBIX
JUISL KITMEHTa 1 OaHKay.
[Ipakruueckoe 3aganue «IlepBbiil 3BOHOK»

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2
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Ketic «Private banking - cepBrc MEPOBOTO YPOBHSD.

[IpakTuyeckoe 3amanue «Pacuer pacxofoB Ha OOCTYy)XKMBaHUE KIMEHTOB uepes3
CUCTEMY TUCTAHIIMOHHOTO OAHKOBCKOTO O0CTYKUBAHUSI.

Ketic «aTepHeT-0aHKHHTY.

[Ipaktuyeckoe 3aganue «IlmacTukoBas 0€30MacHOCTHY.

[pakTuueckoe 3ansaTHe Ne20. TexHuKH Kpocc-Tipojax B OaHKe 2

[pakTuueckoe 3ansaTHe Ne21, Ne22. PaGoTa ¢ BO3paKCHUSMU. 4
Tema 2.2. llpoasu:kenne | Comeprxkanue 14 OK 01, OK 02,
0aHKOBCKHX NPOAYKTOB U | [ToHsATHE MPOABMXEHNUsI OAHKOBCKUX TPOLYKTOB U yCiIyr. KOMMyHUKATHBHBIE CBSI3H OK 03, OK 04,
ycayr 0aHKa C PHIHKOM. DJIEMEHTHI KOMILIEKCA MPOJIBUXKEHUS. MOTUBAIIMOHHBIE (haKTOPhI OK 05, OK 06,

YaCTHBIX U KOPIOPATHBHBIX KIMEHTOB OaHKa. CrocoObl NPOABUKEHHUS OAaHKOBCKHX OK 07, OK 08,

NPOAYKTOB U YCIyr. baHKOBCKasi pekiamMa W CBS3M C OOIIECTBEHHOCTBHIO. OK 09, TIK 3.1,

MmupkeBas peknama win OpenauHr. [IpogykToBas pekiaMa Wi CTHMYIHPOBaHUE 6 MK 3.2

cObiTa. PopMuUpoBaHKe 00IIeCTBEHHOr0 MHeHMs. [lomaepaHue CBS3HM ¢ OpraHaMu

Brmactn. CIIOHCOPWHT, BBICTaBKU. Pekmama B HesBHoW ¢opme. CBszu ¢

nHBecTopamu. Csizu co CMU.

Crioco0bl 1 METOBI MPHUBJICYEHN BHUMAHUS K OAHKOBCKUM MIPOAYKTaM U yCIyTaM.

[IpaBuita mOATOTOBKH Y IPOBENIEHUS PE3EHTAINH OaHKOBCKUX MPOJTYKTOB U YCIYT.

B ToM unciie npakTHYeCKUX 3aHATHIA 8

IpakTyeckoe 3ansaTue Ne23. «OpraHuzamnus v MPOBeICHNE TIPe3eHTAITNI 2

0aHKOBCKHX IPOIYKTOB U yCIYT»

IIpakTuyeckoe 3ansaTue Ne24, No25, No26. «Vcromp30BaHue pa3sIunIHBIX GOpM 6

MIPOABIMKEHUSI OAHKOBCKHUX MPOIYKTOB U yCIIYT»

Keiic «baHkoBcKas pexiiamay

IIpakrrueckoe 3aganue «Peximama mus VIP-KiueHTOB OaHKay.

[IpakTudeckoe 3ananne «PexnamupyeM Ham OaHK.

Ketic «Pabora 6aHKOB B COIIMATIBHBIX CETSIX».

Keiic «baarorBopuTeabHOCTbY.
Tema 2.3. Conep:xanue 6 OK 01, OK 02,
®dopmupoBanune [MousATHE M MpU3HAKK KIKeHTa OaHka. Kiaccudukaius KITMeHToB OaHKa. OK 03, OK 04,
KJIMEHTCKOH 0a3bl Ilcuxomorndeckre THITHI KIMCHTOB. OK 05, OK 06,

[loHsiTHE TPUHIMIIOB B3aUMOOTHOIIEHWH OaHKa C KiIWeHTamH. [IpuHIHITEI OK 07, OK 08,

B3aUMHOH 3aWHTEPECOBAHHOCTH, IUIATHOCTH, pAI[MOHATIBHON JeATEIhbHOCTH, 4 OK 09, TIK 3.1,

o0ecrieueHus JTUKBUATHOCTH. [TpuHIHATTED B3aMMHOM 00513aTENEHOCTH, MK 3.2

JOBEPUTENBHBIX OTHOLICHWH, OTBETCTBEHHOCTH, HEBMEIIATEIbCTBA, IOTOBOPHBIX
OTHOUICHHUH, 3akoHomocnymanus, muddepennupoanHoctr. TloHsTHe mporpamMMel
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JIOSIJIBHOCTU ! IICJIH, KPUTCPUH K.]'IaCCI/I(l)I/IKaI_II/II/I " BUJBI.

CriocoObl BBISIBIICHHS MOTPeOHOCTEH KireHTOB. CrocoObl U METOIBI MPHUBIICUEHUS
BHUMaHHsI K 0AHKOBCKUM MPOAYKTAM U YCIIyTaM.

Kanansr JJId BBIABJIICHHUS ITIOTCHIMAJBHBIX KIHMCHTOB. HpI/IéMI)I KOMMYHHKAIHH.

B Tom uncie MPAKTUICCKUX 3aHATHH

[pakTuueckoe 3ansitue Ne27. «COOp W UCHONB30BaHUE WHGOPMAIMH C IIETbIO
IIOMCKA MOTEHIIHAIBHBIX KIIMEHTOBY.

IIpumepHasi TeMaTHKa cCaMOCTOATEILHON y4eOHOI padoThI MpH U3y4yeHnHu pazaesaa Ne 2.
1. [ToaroroBka mpe3eHTAINil HA TEMBI:
- [TepekpecTHbIe TPOIAKU.
- OUHAHCOBBIN CynlepMapKeT- pO3HUYHBIE ITPOJAKH THIIOBBIX YCIIYT.
- ®unaHcoBsIid OyTHK Private banking.
- Ctparerus makeTupoBaHus 0aHKOBCKUX MTPOITYKTOB.
- DIIeMEeHTHI CTpaTeruy MpoJak BHYTPH OaHKa.
- ®poHT-0dUHc Mponax OaHKa.
- IlepcoHasIbHBIE IPOAAKH.
- ImMuxeBas pexinama.
- [Ipsimast (ATL) u xocBennas (BTL) pexnama.
- Pexiiama B mipecce.
- Pajguo u Tenepekiiama.
- CITIOHCOpPHHT.
- [IpojakT-mieicMeHT.
- [Tabmuk puneiimas (PR).
- Menua — punauiieHs.
- [lonnep>kaHue cBsI3U ¢ OpraHaMy BJIACTH. .
- OCHOBHBIE OCOOCHHOCTH MapKETHHTa B3aHMOOTHOIIICHHH.
- [Ipenmy1iecTBa J0SUIBHOTO KIHEHTA.
- CRM - cucrema.
- [Iponecc popmupoBaHus NOSIIBHOCTU KITUEHTOB.
- KobpenauHroBeie nporpaMmsl JIOSTIBHOCTH KITHEHTOB.
2. CamocrosiTensHOE U3ydeHne BompocoB «Obecredenre 3auThl IpaB ¥ MHTEPECOB KIIMEHTOBY, «baHkoBCcKas
TaiiHa», «OTBETCTBEHHOCTh OaHKa B CiIyyae NPUYMHEHHS yliepOa HHTepecaM KIMEHTOBY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2

Y4eOHas1 NPpaKTHKA

IIpousBoacTBeHHAsI IPAKTUKA

Buabi padort:

1. 3HakoMcTBO ¢ OaHKOM:

- HCTOpUS co3AaHus OaHKa, €ro MECTOHAXOK/ICHHE M NIPABOBOM CTaTyC;

252
288

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
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- OpeHn (name, JOTOTHII, CJIOTaH, MUCCHIO U LIGHHOCTH),

- HAIW4He JIMIICH3UH Ha MOMEHT TPOXOXKICHUS PAKTHKH,

- COCTaB aKIMOHEPOB OaHKa,

- CXeMy OpTaHU3allMOHHOW CTPYKTYpHI OaHKa;

- cocTaB (pUIIMAILHOW CEeTH;

- “HPOPMAIIUIO O PEUTHHTaX U MPEMUsX OaHKa;

- IPOBOJIMMBIE OAHKOM PEOPEHANHT U PECTalINHT;

- cocTaB 00CITY’)KHUBaeMO KIIMEHTYPBHI.

2. OsHakomiieHHE ¢ PabOTOH MOApa3JeleHUH, JeSTENbHOCTh KOTOPBIX CBsi3aHa C OONY>KUBAaHHEM KIUEHTOB
(u3ydyeHHE JTOJKHOCTHBIX HMHCTPYKIUNA PAOOTHHKOB JAHHBIX MOJPA3ACICHUNA M TMPAKTUKH PabOThl JaHHBIX
TIO/Ipa3ICIICHIH ).

3. 3HaKOMCTRBO C IPOJIYKTOBOM JIMHEHKON OaHKa.

4. Uzyuenune tapudop OaHKa.

5. O3HaKOMIIGHHE C CUCTEMON KOHTpOJIsl B OaHKe 3a COOII0CHUEM HOPM U TIPaBUII OOCITY>)KHBaHUS KITUEHTOB.

6. XapakTeprcTHKa 30H 00CITy>)KUBaHUsI KIIMEHTOB B OaHKe.

7. AHanu3 KIIMEHTCKOM 6a3pl OaHKa.

8. AHaym3 KaHAJIOB OOCITY>KWBAaHUS PO3HUYHBIX KITUEHTOB.

9. HN3ydeHune paboThl OaHKa C TPYIIIaMd KIMCHTOB, HYXTAIOIIMXCS B COIHMAIBHON IMOAMCPKKE (MOJIOIEKD,
MICHCHOHEPHI, MHBAJIUIBI).

10. U3ydyenne cucteMbl obecriedeHus 0e30nmacHOCTH (KOH(DHICHITNATFHOCTH ) KIIMEHTOB.

11. KoHCynbTHpOBaHHE KIMEHTOB IO Pa3JIMYHBIM BHAAM IMPOAYKTOB M YCIyr B OaHke (paboTta 1moj pyKOBOACTBOM
COTpYAHHMKA OaHKa).

12. HabnromeHne 3a IEHCTBUAME COTPYIHHKA OaHKa MIPU MPoake 0aHKOBCKUX MPOAYKTOB M YCIyT OaHKe

13. Mi3y4enne opraHu3aniy HOCIEPOIaKHOTO 00CTYKHBAaHHS KIMEHTOB.

OK 09, IIK 3.1,
IIK 3.2

IIpomeskyTOYHAs aTTeCTALMS

Bcero

736
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3. YCJOBMUS PEAJIM3ALIIUU ITPOT'PAMMBbI YYEBHOM JUCIUIIJIMHBI
3.1. Jlna peanu3anum nporpamMmsbl NpogecCHOHAIBHOI0 MOAYJSl JAO0/LKHbI ObITh
NpeIycMOTPEHbI CieAyIolHe ClelualbHble MOMelleHus :
Jlaboparopuss «Y4eOHBI OaHK», OCHAIIEHHAs B COOTBETCTBHH C OOpa30BaTEIILHOM
MIPOTPaMMBI TIO CTICIIHAIBHOCTH.
OcHamniennble 0a3bl MPAaKTUKA B COOTBETCTBHM C 00pa3oBaTEIbHON MPOrpaMMBbl IO
CHELMAILHOCTH.

3.2. Uu¢popmannoHHoe ol0ecnieyeHne peajnu3aluy NporpaMmmbl

Jiig peanuszanuu nporpamMmbl  OMOIMOTEYHBIM (QOHJ 0O0pa3oBaTeNbHOM OpraHu3aluu
JOJDKEH WMETh TeYaTHBIE W/WIM AJIEKTPOHHBIE 00pa3oBaTeibHblE W HH(DOpMAIOHHBIE
pecypcel, U1 UCHONB30BaHUS B oOpasoBarenbHOM mpouecce. Ilpm  dopmupoBanun
o6ubnuoreyHoro (GoHga 00pa3oBaTeNbHOM OpraHu3aleil BbHIOMpAeTCs HE MEHEe OIHOIO
W3JIAHUS W3 TIEPEYUCIICHHBIX HW)KE TMEYaTHBIX WM3MaHWA W (WIIM) SJIEKTPOHHBIX W3IaHUN B
Ka4ecTBE OCHOBHOTO, IPH ATOM CITHCOK, MOKET OBITh JIOTIOJTHEH HOBBIMH U3JaHUSIMHU.

3.2.1. O0sa3aTeJbHbIC TeYaTHLIE U3IAHUA

1. bankoBckoe nmeno B 2 4. Yacte 1: y4yeOHWK W TPAKTUKYM [UIsI CPEIHETO
npodeccruonanbHoro obpazoBanuss / B. A. bopoBkoBa [u np.]; mox pemakmueit B. A.
BopoBkoBoii. — 5-¢ u3., nepepad. u mon. — Mocksa: UznarensctBo FOpaiit, 2025. — 422 c.
— (ITpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-10510-0. — Tekcr: 3nmeKTpoHHBIH //
OBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/452205.

3. bankoBckoe gaemo B 2 4. Yacte 2: y4eOHMK W TPAKTHKyM IS CPETHETO
npodeccuoHanpbHoro obpaszoBanusi / B. A. bopoBkoBa [u nap.]; mom pemakuueir B. A.
BopoBkoBoii. — 5-¢ u3., nepepad. u mon. — Mocksa: U3znarensctBo FOpaiit, 2025. — 189 c.
— (ITpodeccnonansuoe obpazoBanue). — ISBN 978-5-534-09688-0. — Tekcr: 3mekTpoHHBIH //
OBC IOpaiir [caiir]. — URL.: https://urait.ru/bcode/452375.

4. bankoBckoe nenmo B 2 4. Yacte 1: ydeOHMK a1 cpemHero mnpodecCHOHaIbHOTO
ob6pazoBanust / H. H. Mapteinenko, O. M. Mapkoa, O. C. Pynakosa, H. B. Cepreesa; mon
penaknueir H. H. Mapteinenko. — 2-e u3a., ucnp. u gomn. — Mocksa: M3natenscTBo FOpaidT,
2025. — 217 ¢. — (Ilpodeccuonanbroe oobpazoanue). — ISBN 978-5-534-09422-0. — Tekcr:
anekTpounbiii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

5. bankoBckoe neno B 2 4. Yacth 2: y4eOHUK Ui CpeqHEero mnpodeCCHOHAIBLHOTO
obpazoBanus / H. H. Mapteinenko, O. M. Mapkosa, O. C. Pynakosa, H. B. CepreeBa. — 2-e
u3a., ucnp. u gon. — Mocka: UznatenscTBo FOpaiit, 2025. — 368 ¢. — (IIpodeccrnonansroe

oOpa3oBaHue). — Teker: oamektponnbii  //  DObC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/452206.

3.2.2. DiIeKTPOHHbIE U3JAHUSA

8. DnexrpoHHsIii pecypc banka Poccun - Pexxum noctymna http://www.cbr.ru.

9. CnpaBouHO-TIpaBOBast cucTeMa «Koncynprantllnrocy - Pexxum JOCTyTIa
http://www.consultant.ru.

10. CnpaBouno-npaBoBas cucrema «[TAPAHT» - Pexxum noctyma http://www.aero.garant.ru.

11. DNeKTPOHHO-OUOIMOTeYHAs cucTeMa «Znanium» pEXUM J0CTyTa:
http://www.znanium.com/.

12. DnextpoHHas OubOmmoTeka wu3matenbcTBa «lOpaitt» - Pexum mocryma: https://biblio-
online.ru/.
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13. Hudopmaummonnsii  OaHkoBckmii mopran  «banku py» — Pexum  gocryna:
http://www.banki.ru.

14. Caiit «KpemuTb», O3HAaKOMJICHHE C YCIOBHSIMH KPEIUTOB KOMMEPYECKHX OaHKOB:
https://credits.ru/.

15. Accoumanuu poccuiickux 0OaHKOB [DnekTpoHHBIA pecypc]. — Pexum pgocryna:
http://www.arb.ru.

3.2.3. /lonoJiHUTeIbHbI€ HCTOYHUKHU

16. I'paxxnanckuii koneke Poccuiickoit @eneparuu ot 30.11.1994 1. Ne 51-®3 (pen. 24.07.2023
r.) ¢ u3MeHeHusimMu, http://www.consultant.ru.

17. ®enepanbubiii 3akoH oT 02 mekabps 1990 r. Ne 395-1 «O OGankax u OaHKOBCKOM
nestenpHOCTH» (04.08.2023 1.), http://www.consultant.ru.

18. denepanpubiii 3akoH oT 10 urons 2002 r. Ne 86-D3 «O llenrpansaom banke Poccuiickoit
Denepanun (banke Poccun)» (pen. 24.07.2023 r.), http://www.consultant.ru.
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4. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHMUSA
MNPO®ECCHUOHAJBHOI'O MOAYJIA

Kon IIK u OK,
(popmupyembIx
B paMKax
MOYJIsl

Kpurepnu onenku

MeToabl OLIEHKH

IK 3.1

JemoHncTpanms
npodeccHoHaBHBIX 3HAHUHT
Y YMEHUH IIpU IPOBEICHUN
KOHCYJIbTUPOBAHUS
KJIMEHTOB OaHKa

OneHka JesITeNbHOCTH 00ydYarolerocss B

Ipolecce  OCBOCHHS  00Opa3oBaTeNbHOM
nporpamMmbl Ha MPAKTUYCCKUX 3aHATUAX, B
XoJie

MOATOTOBKH  DJICKTPOHHBIX Hpe3€HTaIII/II\/'I,

KOMIIBIOTCPHOTO TCCTUPOBAHUA,

npu BBITIOJTHEHUH MHIUBUAYaJIbHBIX
JOMaIllHUX 3aJjaHui, paboT mo y4yeOHOUl u
IIPOU3BOJACTBEHHON  mpakTuke  OneHka
pE3yIbTaTOB

T depeHInPOBaHHOIO 3aueTa, SK3aMeHa

IMPOBEACHHOT'O

IK 3.2

JemoHcTpanms
npohecCHOHATBHBIX 3HAHUM
u YMEHHI npu
MPOJIBIKEHUN OaHKOBCKHX
MPOJIYKTOB U yCIYT

OneHka JesSTENHbHOCTH OOydJarImerocs B

IpoIlecce  OCBOCHUS  00pa3oBaTEbHOMN
MpOrpaMMbl Ha MPAKTUYECKUX 3aHATHUAX, B
KOMITBIOTEPHOTO  TECTHPOBAHMS,
3JIEKTPOHHBIX OrneHka
pe3yabTaToB MIPOBEICHHOTO
muddepeHIMPOBAaHHOTO 3a4eTa, JK3aMeHa

npu

X0Je
[IOTOTOBKH

MIPE3CHTAIINM, BBITIOJIHEHU U
WHIUBHIYAJIIbHBIX  JOMAIIHUX  3aJaHHMH,
paboT 1o yueOHOW W TPOHM3BOACTBEHHOM

IMPAKTHUKE

OK 01

O06oCHOBaHHOCTH BBIOOpA U
NPUMEHEHHS METOJOB |
croco0oB pelieHus
npo(eCCUOHANBHBIX  3aa4
npu OCYIIECTBIICHUH
KOHCYJIbTUPOBaHUS
NOTEHIMATbHBIX KIMECHTOB
0aHka 1O  OAHKOBCKUM
MPOYKTaM.

TouHOCTH, MPaBUIBHOCTH U
MOJIHOTA BBITIOJTHEHUS
npodeccnoHanbHbIX 3a7a4

OHCHKa JCATCIIbHOCTH o6yqa}omeroc;1 B

nporiecce  OCBOGHHsS  00pa3oBaTeNbHOM
POTPaMMBbI
OpU  BBIOJHEHUH paboT mo y4deOHOM

u HpOI/IBBO,Z[CTBeHHOfl IIPpAaKTHUKE OHCHKa

Ha IIPAKTHYCCKHX 3aHATUAX,

pe3yabTaToB
g depeHInPOBAHHOTO 3aueTa, SK3aMeHa

IMPOBCACHHOI'O

OK 02

OnepaTMBHOCTb  TIOHMCKa,
pe3yabTaTUBHOCTh aHAJIN3a
u UHTepIpeTayn
uHpopMalun u ee

HUCIIOJIb30BAHHUEC JJIA

OI_IGHKa ACATCIIBHOCTH 06yqa}0meroc;1 B

mpolecce  OCBOEHHs — 00pa3oBaTelbHOMN
IPOTpaMMBbI
OpU BBIMOJHEHUH paboT 1o y4eOHOH u

IIPaKTUKE OI_ICHKa

Ha TPAKTUUCCKUX 3aHATHAX,

IMPpOnU3BOACTB €HHOH
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Ka4eCTBEHHOTO
BBITIOJIHCHU S
npodeccuoHanbHBIX  3a7ad,
podecCHOHAIBHOTO u
JIMYHOCTHOT'O pa3BUTHUA.

pE3yJabTaTOB MIPOBEICHHOTO

T PepeHIPOBAHHOTO 3a4eTa, IK3aMEeHa

[MnpoTta HCIIOJIb30BAHUA
Ppa3IUYHBIX HMCTOYHUKOB
UHpOpManuy, BKJItOUast
JJIEKTPOHHbIE

OK 03 Hemonctparms unHTepeca K | OneHKa  HMCMOJIb30BaHUSL  00YyJaronuMcs
WHHOBAIIMSIM B 00JIACTH | METOJIOB M IPUEMOB JIMYHON OpPraHu3aIiu B
npodeccrnoHanIbHOI IIpolLecce  OCBOEHUs  00pa3zoBaTelbHOU
NeSITENIbHOCTH; pPOrpaMMbl Ha TPAKTHYECKUX 3aHSITHSIX,
BBICTPAUBAHUE TPACKTOPUH | TIPU BBITIOJTHCHUH WHIUBUTYTbHBIX
poQeccroHaIbHOTO JOMAIllHUX 3aJjaHui, paboT mo y4yeOHOUl u
pa3BUTHUSA Y | MPOU3BOJICTBEHHON MPAKTHUKE.
caM000pazoBaHUs;
OCO3HAHHOE TTAHMPOBAHHE Ouenxka I/ICHOJ:I‘BSOBaHI/ISI vO6y‘-IaIOIIII/IMC$I
S —— METOJIOB ¥ NMPUEMOB JIMYHON OpraHU3aIu
KBATHHKATHY, Npd  yd4acTMM B TPOQPECCHOHAIBHBIX
TlemonCTpams OJIUMIIMAZaX,  KOHKypcaX,  BBICTaBKaXx,
CIOCOGHOCTH « | HAYYHO-TIDAKTHYECKHX KOH(pepeHIHsIX
OpraHH3AIHH " Onenka pe3yNnbTaToB MIPOBEJIEHHOTO
[LIAHHPOBAHMIO nuddepeHInpPOBaHHOTO 3a4eTa, SK3aMeHa
CaMOCTOSITENIbHBIX 3aHSATUH
npu W3Yy4eHUU
npodeccuoHanbHOro
MOIyJIst

OK 04 HemoncTparmst crpemiieHus | OnileHKa KOMMYHHUKATUBHOW JI€ATEIIbHOCTH
K COTPYJHHYECTBY U | oOydaromierocss B IPOLIECCE OCBOCHHUSA
KOMMYHUKA0GIbHOCTh IpH | 00pa3oBaTeNbHOM IPOTPaMMBI Ha
B3aMMO/JICHCTBUU C | MPaKTUYECKUX 3aHSTUSIX, MPU BHINOIHEHUH
oOyuaronumucs, paboT mo y4yeOHOW M MPOU3BOJCTBEHHOU
npernoaaBaTeNsiMu U | IpaKTHKE. Onenka pe3yabTaToB
PYKOBOJUTENSIMU TPAKTUKU | TPOBEICHHOTO b depeHInPOBAaHHOTO
B X0/1€ 00y4eHus 3a4era, SK3aMeHa

OK 05 JemoHcTpanys HaBbIKOB | O1eHKa yMEHUSA BCTYyIIaTh B
IPaMOTHO H3JlaraTb CBOM | KOMMYHUKATHBHBIE OTHOILIEHUS B cdepe
MBICTE U 0(OpMIIATH | TpOo(dhecCHOHATHLHOM NEeSATETbHOCTH u
JOKYMEHTAIUIO Ha | NOAJEPKUBATh CUTYallUOHHOE

TrOCyJapCTBEHHOM  SI3bIKE
Poccuiickoit ~ @epnepanuu,
NpUHUMAsT BO BHHMaHUE
O0COOEHHOCTH COI[UAIIEHOTO

B3aMMO/ICIICTBUE, MPUHUMAs BO BHUMaHUE
O0COOCHHOCTH COIMANILHOTO M KYJIbTYPHOTO
KOHTEKCTa, B YCTHOW M MHUCHbMEHHOU (hopMme,
MPOSIBJICHUE TOJEPAHTHOCTU B KOJUIEKTHUBE.
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U KyJIbTYPHOI'O KOHTEKCTa

Onenka pe3yJIbTaToOB MPOBEJCHHOTO

T PepeHIPOBAHHOTO 3a4eTa, IK3aMEeHa

OK 06 JlemoHcTpanust nonuMmanus | OLeHKa yMEHMsI IOHUMATh CYIIHOCTh
CyImHOCTH FPaXaaHCKO- | rpa)KJTaHCKO-IaTPUOTUYECKOW MO3ULIHH,
HIATPUOTUMCCKON  MO3UIHH, | GreqenioBeYeCKHX [IEHHOCTEH,
0011eYETI0BEUECKUX .
. 3HAYHUMOCTb MPO(HECCHOHATEHON
IICHHOCTEH, 3HAYHMOCTb
. STEITHHOCTHU TIO CIICITUATBHOCTH
npodeccnoHaIbHOM ACATCIBEHOC 0 CHennanbHOCTH,
CSITETBHOCTH o | CTaHIAPTHI AHTHKOPPYILMOHHOTO
CHIEUAIBHOCTH, CTAHAAPTHI | TIOBEICHHS U IOCIIEACTBHS €r0 HapyIIECHHU.
AQHTUKOPPYIITHOHHOTO OreHka pe3ynbTaToOB MPOBEICHHOTO
HOBEACHHUA W IOCICACTBUA | nyhhepeHIMPOBAHHOTO 3a4eTa, IK3aMeHa
€ro HapyIIeHUs
OK 07 JlemoHcTpanus 3HaHui | OneHka yMeHus JI€MOHCTPHUpPOBATh 3HAHUS
HpaBuI OKOJIOTMYECKOH | 110  HKOJOTMUYECKOl 6e30MacHOCTH IIpH
0€e30I1aCHOCTH HpI/IUBGJIeHI/II/I BeICHUH NMpodeccHoHANBHOf
npohecCuoHAITBHOU . .
.. | IesATempHOCTH; myTen obecrieueHHs
JeSITeTbHOCTH, myTei 5 o
HKEHUS. HK bTaTOB
T — pecypcochepexe LIEHKa pPe3ylIbTaTo
pecypcocOepexenus IIPOBEAECHHOTO T depeHInPOBAaHHOTO
3agera, SK3aMeHa
OK 08 JeMoHCcTparms 3HaHui | OLeHKa  yMEHUA  ONpENeisATh  PUCKHU
PHCKOB busndeckoro | GU3NIECKOTO 3I0POBbS TUTS
310pOBbSA Uid | Ipo(ecCUOHATBHOM ~ JESATENIbHOCTH |
npohecCuoHATBHOU CpencTB MpOoUIAKTUKN TICPEHANPSIKCHUS.
JeSITeIbHOCTH U Onenka pe3yabTaToB MIPOBEJICHHOTO
CPeICTB NpOodUIAKTUKN g depeHInPOBaHHOIO 3aueTa, SK3aMeHa
nepeHarnpsHKeHUS Onenka pe3ylbTaToB MIPOBEJICHHOT'O
g depeHInPOBAaHHOIO 3aueTa, SK3aMeHa
OK 09 JeMoHcTparms npaBul | OneHKa yMEHHUsI TOCTPOCHUS TPOCTHIX U

IOCTPOCHHUS  MPOCTBIX U
CJIOKHBIX TPEIUIOKEHUH Ha
po(ECCUOHATILHBIE TEMBI.
JleMoHCTparms 3HaHUS
JICKCHYECKOTO0 MUHHMYMa,
OTHOCSIIIIETOCS] K OIHCAHUIO
NpeMETOB,  CPEICTB U
pOIIECCOB
npodeccuoHanbHOM
JeSITEITbHOCTH.
JemoHcTpanys
0coOeHHOCTeH
MPOU3HOIICHUS W TIPaBUII
YTECHUS TEKCTOB
npodeccuoHaNbHO M
HaIpPaBJICHHOCTH

CJIOKHBIX MPEIOKEHUN Ha
npodeccuoHalbHbIE TEMBI.

OreHka 3HaHUS JIGKCUYECKOTO MUHUMYMa,
OTHOCSIIETOCS K OMHCAHHUIO MPEIMETOB,
CPEICTB U IMPOLEecCOB MpoheCcCHOHATHFHON
JESITEIbHOCTH.

OrneHka yMeHHsI TMPOU3HOIICHUS U TMPaBUII
YTEHUS TEKCTOB npogeccuoHaIbHON
HanpasJIeHHOCTH. OLEHKa  pe3yiabTaToB
IIPOBEJEHHOTO mddepeHInpoOBaHHOTO
3auyeTa, dK3aMeHa
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