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1.0BIIAS XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 BBIIIOJTHEHUE PABOT 110 OJHOM WJIN HECKOJIbBKUM
IMPOPECCHUAM PABOYUX, JOJDKHOCTAM CIAYXKAIIEI'O

1.1. Hean 1 muiaHupyeMbie pe3yJbTATbI 0CBOEHHS MPO(PecCHOHATIBLHOT0 MOIYJIS

B pesynbraTe mzydenusi nmpodeccHoOHAILHOTO MOAYIS OO0YYaroIIMiAiCS JTOKEH OCBOUTH

OCHOBHOH BHUJI 1eATeNbHOCTH «OCBOEHHE BHJIOB Pa0OT MO OAHOMN MIIM HECKOJIBKUM Mpodeccrusm

pa60q1/1x, AOJDKHOCTAM ClIyKallux» W COOTBCTCTBYHOIIHE CMY 06H_[I/Ie KOMIICTCHIIMU H

npohecCHOHANTbHBIC KOMITETEHITUH

1.1.1. TlepedeHb OOMUX KOMITETCHITHHA

Koxa

HanMeHoBaHHe 001X KOMIIETEHIIUA

OK 01

Beibupats  cmocoObl  pemieHus  3agad  MpodecCHOHANBbHOM — IeATeNbHOCTH
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM

OK 02

Hcnonp30BaTh COBpPEMEHHBIE CPEICTBA IIOMCKA, aHAIM3a M HWHTEPHpPETAIHU
uHpopManuu ¥ HWHOOPMAIIMOHHBIE TEXHOJOTMH ISl BBIOJHEHHSA 3a1ad
poEeCCHOHAIBHON e TEIHHOCTH

OK 03

[lnanupoBaTh M pealn30BBIBATh COOCTBEHHOE MPO(ECCHOHAIBHOE W JIMYHOCTHOE
pa3BUTHE, MPEINPUHUMATENBCKYIO IESITEIbHOCTh B MPOQEecCHOHATBHON cdepe,
UCIIOJIb30BaTh 3HAHUS MO MPAaBOBOH M (DPMHAHCOBOW TPAMOTHOCTH B PAa3IMYHBIX
KU3HEHHBIX CUTYaLUSIX

OK 04

3(1)(1)6KTI/IBHO B3aUMOJCHCTBOBAThH U pa60TaTB B KOJUICKTHBEC 1 KOMaHIC

OK 05

OcCylecTBIATh YCTHYIO M IUCBMEHHYIO KOMMYHHUKALMIO Ha TOCYJapCTBEHHOM
sa3pike  Poccuiickoit depepauuu ¢ yd4eToM OCOOEHHOCTEH COLMAIBHOIO U
KYJIbTYPHOIO KOHTEKCTa

OK 06

IIposiBnaTh IPaKJaHCKO-TTATPUOTHYECKYIO MTO3ULIHIO, JIEMOHCTPHUPOBATh
OCO3HAaHHOE T[IOBEJICHHE HAa OCHOBE TPAJULHUOHHBIX POCCHMCKUX JyXOBHO-
HPaBCTBEHHBIX IIEHHOCTEM, B TOM 4YHCIE€ C Yy4E€TOM TapMOHM3ALUU
MEXHALMOHAIBHBIX M MEXPEIUTHO3HBIX OTHOLIEHUH, NPUMEHATh CTaHAAPThI
AHTUKOPPYILIMOHHOIO MTOBEACHUS

OK 07

ConeiicTBOBaTh ~ COXPAaHEHUIO  OKpYXKAWOLIEH Cpelbl, PecypcocOepekreHulo,
OPUMEHATh 3HAaHUS 00 M3MEHEHUM KIuMaTa, MPUHLUIBI OEepeKIMBOTO
IIPOU3BOJICTBA, 3P (PEKTUBHO JEHCTBOBATH B YPE3BBIYANHBIX CUTYALIUSIX

OK 08

Hcnonp3oBath cpeacTtBa (U3NYECKON KYIbTYpbI JUISl COXPAHEHUS M YKPEIJICHUS
3I0pOBbsl B TIpolecce Mpo(eccHOHANbHON JeATENIbHOCTH U MOAJepKaHUs
HE00X0IMMOT0 YPOBHS (PM3UYECKOMN MOATOTOBIEHHOCTH

OK 09

ITonw3oBaThCs HpO(bCCCHOHaHBHOﬁ HOKYMCHTaHHeﬁ Ha TOCYHapCTBECHHOM U
HHOCTPAaHHOM A3bIKaX

1.1.2. [lepeyensb nmpodeccuOHaTbHBIX KOMIIETEHIHHA

Kon

HaumeHoBaHue BUAOB 1eATEJILHOCTH U NMPO(PEeCCHOHATBHBIX KOMIIETEeH U

BJ

OcBoeHue BUOB pabOT MO OJHOM HIIM HECKOJIBLKUM IpodeccusM padouux,
AOJDKHOCTAM CITyKalux

IIK 3.1

HpOBO,I[I/ITL KOHCYJIbTUPOBAHUC KIIMCHTOB 110 OCHOBHBLIM 0aHKOBCKHM npoAyKTaM H




ycayram

IIK 3.2 OcCyIIeCTBIIAThH MPOIBHIKCHIE OAaHKOBCKUX MPOAYKTOB H YCIyT

1.1.3. B pe3ynbrare ocBOeHUS MTPOPECCHOHATBHOTO MOYJISl 00YJaIOMUNACS TOJDKEH

Bianers HaBbIKaMU KOHCYJIbTUPOBaHUS U IPOABMKEHUS OAaHKOBCKUX IPOJTYKTOB U
yeayr
YMers coOHMpaTh U UCTIOIB30BaTh HH()OPMAITHIO C IENIBIO TOUCKA

[IOTEHLIMAJIbHBIX KIMEHTOB;
UCIOJIb30BATh PA3JIMUHbIE KaHAJIbI JUIs BBISBICHHUS
MOTEHIHAJIbHBIX KIIMEHTOB;

yCTaHaBJIMBATh JI€JI0BbI€ KOHTAKTHI C IOTEHIIUAIbHBIMU
KJIMEHTaMU;

MOTHBHUPOBATh OTEHIHUAJIbHBIX KIIMEHTOB K COTPYAHUYECTBY;
HCI0JIb30BaTh TEXHUYECKUE CPEACTBA KOMMYHHUKALIUN;
OpPraHU30BbBIBATH JEJIOBBIE BCTPEUU C KIMEHTAMU;

BJIa/IETh TEXHUKOW BEJICHUS MIEPErOBOPOB C KIMEHTAMU;
OpPraHU30BBIBATh NPE3EHTALMU OAHKOBCKHX MPOJIYKTOB U YCIYT;
IIPEeJOTBpALaTh U pa3peraTb KOH(QIUKTHbIE CUTYyalluU B
IeperoBopax;

(opMHPOBATH NOJOKUTEIBHOE MHEHUE Y TOTEHIIUAIBHBIX
KJIMEHTOB O JIEJIOBOU peryTaluu 0aHKa;

HCII0JIb30BATh JIMYHOE UMU/KEBOE BO3/ICIICTBIE HA KIIMEHTA;
HCIIOJIB30BATh COBPEMEHHBIE O(DMCHBIC TEXHOIOTUH JIJISI BEICHHSI
[IEPETOBOPOB;

MH(GOPMHUPOBATH NOTEHIIMAIBHBIX KIMEHTOB O OAHKOBCKUX
MIPOYKTAX U YCIIYIax;

KOMIIETEHTHO OTBEYaTh Ha BOMPOCHI KIIMEHTOB O OAHKOBCKUX
MIPOAYKTAX U YCIIYIax;

BBISIBJISTH MOTPEOHOCTH KIIMEHTOB;

CTUMYJIMPOBATh KJIMEHTOB MOBTOPHO 00palarhesi B OaHK

3HaTh HCTOYHUKHU U METOJbI cOopa nHpopmanuu,

IpUEeMbl KOMMYHHUKAIIUH;

MIPUHLIMIIBI ¥ [TPaBUJIa YCTAHOBJIEHUSI KOHTAKTOB C KIIMEHTaMU;
CIOco0Bbl MOTUBUPOBAHMS MOTEHIIMAIBHBIX KIIUEHTOB;
CHOCOOBI padOThI C Pa3IMUYHBIMU TEXHUUECKUMHU CPEICTBAMU
KOMMYHUKAIIH;

MICUXOJOTMYECKHUE TUIIBI KITMEHTOB;

IIpaBWJIa BEJCHUS IEPETOBOPOB;

MpaBWJIa MOJATOTOBKU U POBEACHUSI MPE3EHTAUN 0aHKOBCKHX
IIPOJYKTOB U yCIIYT;

TEXHHUKY OOLIEHHS BO BpeMs BEJCHUSI IEPETOBOPOB;

MIpaBUJIa MTOBEICHUS B KOH(QIIMKTHBIX CUTYalUsX;

MOJINTUKY OaHKa B 00J1aCTH MpoJiak 0aHKOBCKUX MPOAYKTOB U
YCIIYT;

OCHOBBI (POPMHUPOBAHUS JINYHOTO UMHUJKA, HOPMBI PEYEBOTO
ITHKETA;

MOTPEOHOCTH KIMEHTOB, CIIOCOOBI BBISBJIEHUS TOTPEOHOCTEM
KJINEHTOB;




OpraHM3alMOHHO-YIIPABICHUECKYIO CTPYKTYpPY OaHKa;
HOJIUTHKY Y NIEPCIICKTUBBI Pa3BUTHUs OaHKa,

0aHKOBCKHUE MPOIYKTHI U YCIYTH;

CIIOCOOBI ¥ METO/IbI TIPUBJICYCHHSI BHUMAHUS K OaHKOBCKHM
MPOJIyKTaM U yCJIyram

1.2. KosinyecTBO 4acoB, 0TBOJUMOE HAa 0CBOECHHE TPO(PEeCCHOHATIBLHOT0 MOLYJIs

Bcero gacos 184y.

N3 vux Ha ocBoenne MJIK 184y,
B TOM YHCJIE CAMOCTOsITeNIbHAs paboTa 4 yaca
IIPAKTUKH, B TOM 4Hcie yueOHas — 252 yaca npou3BoJCTBEeHHas 288 yacoB




2. CTPYKTYPA U COJAEPKAHUE ITPO®PECCHOHAJIBHOT'O MOAYJISA
2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

O06bem nmpoeccHOHATEHOTO MOJYJISI, K. Yac.
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OK 01 - OK 09 MJIK.03.01 Texuomorus 184 180 80 100 - - - - -
IIK 3.1, [IK 3.2 | BeIOJIHEHHS pabOT 1O
TOJDKHOCTH CITYKAIeTo
«AreHT 0aHKa»
VY4yebHas nmpakTHKa 252 252
[TpousBoacTBEHHAS 288 - 288
MPAKTHUKA
Bcezo: 736 180 80 100 - - - - 552




2.2. TemaTnueckuii IVIaH U co/iep:KaHNe MPO(PeCCHOHAIBLHOI0 MOLYJIsI

HaumenoBanue O0bem, akaj. Kozawt
pa3aesioB U TeM 4./ B TOM KOMIICTCHIIHH,
MHPOBAHH
npodeccHOHATLHOI0 Copepxxanue yueOHOro MaTepunasa, 1a00paTopHbie padoThl U yucie B ‘l)OPROTI(’)O LIX 10
mony.st (IIM), NpaKTHYeCKHe 3aHSATHS, CAMOCTOSITe/IbHAsI yueOHas paboTa dopme cloc oﬁclt)TBy ot
MEKINCHUILINHAPHBIX o0yyaromuxcst NPaKTHYECKOMI 3J1eMeHT
Kypcos (MI[K) MNOATO0TOBKH, MPOrpamMmMbl
aKaj. 4.
1 2 3 4
IIM.03 BBIIIOJTHEHUE PABOT IO OJTHOM UJIM HECKOJIBKUM IMMPO®ECCUSAM
PABOYUX, JOJI)KHOCTSIM CJYKALIEIO 736
M/IK.03.01 TexHoJiorusi BbINOJHEHUS PA0OT MO JOJKHOCTH CJIYKAIIEro «AreHT 0aHKa 180/54
Pa3nen 1. BankoBckHe MPOAYKTHI M YCJIYTH
Tema 1.1. BankoBckas Conepxanue 18 OK 01, OK 02,
Tpuaga. Kayecrno [MonsTus «0aHKOBCKas Onepanys, «0aHKOBCKHH IPOAYKT» U «OaHKOBCKAs YCIyTa» OK 03, OK 04,
0aHKOBCKMX YCJYT M UX B3aUMOCBs3b. Kitaccudukaius 0aHKOBCKHUX OIepanni. AKTUBHBIC ONEpallUy. OK 05, OK 06,
ITaccuBuble onepanuu. Ilocpenunueckue onepauun Oanka. Knaccnduxarms OK 07, OK 08,
0aHKOBCKMX  YCIYr 1O  KPUTEpHsM:  KaTeropus  KIHCHTOB,  CTCHCHb OK 09. TIK 3.1
b . 1
MHIMBUIYaH3al[Md M[OAX0Ja K KIHMEHTY, CpPOK MpPEJOCTABICHUS, CTENeHb MK 3.2
CJIOKHOCTH, CTETICHb JIOXOHOCTH, CTEIICHb PHCKA, HOBHU3HA.
OcobeHHOCcTH OaHKOBCKHMX YCIyr. ba3oBble: HEOCs3aeMOCTb, HEMOCTOSHCTBO
KauecTBa, HEOTACIMMOCTh OT WCTOYHHKA IPEIOCTABICHUS, HEBO3MOXXHOCTh
XpaHCHHA. (-DyHKHI/IOHaJ'IBHBIe: 06ecnequI/Ie OKOHOMUKHU IUIaTCKHBIMU CPEACTBAMU, 8

peryaupoBaHue KOJIMYECTBA JICHET B OOpalleHUN, OPHEHTAINS Ha YHHBEPCAIbHYIO
JeSITENBbHOCTD, CBSI3b CO BCEMU CEKTOPaMHU 3KOHOMHUKH. Crienugpuueckue: KecTKoe
rOCy/IJapCTBEHHOE PETYJINPOBAHUE, 3aKPBITOCTh M TPETHUX JIML, HCIIOJIb30BaHUE
pa3nu4HbIX (GopM JieHer, TPUOBUTBHOCTH W PHCK. XapaKTepHble: OoIbInas
MIPOTSKEHHOCTh BO BpPEMEHH, VHAWBHLY ATU3WPOBAHHBIN xXapakrep,
Qg QepeHIMPOBaHHOCTb, 3aBUCHUMOCTh OT JOBEpUSl KIMEHTOB W CBS3b C
KJIIMEHTCKUMH PUCKaMH.

KauectBo 6ankoBckux ycmyr. OXnaHue ¥ BOCHPHUATHE Ka4eCcTBAa OOCITY>KWBaHUS
kiauenTtoM. [lapamerpsl kauectBa OaHKOBCKMX ycayr. Kpurtepum KauecTBa




OankoBckol yciyrd. IIpomykTel ®  yciyru, mpeiaraemple OaHKOM, HX
[IPEUMYIIECTBA U IICHHOCTH.

B TOM umciIe NIPAKTHYECKUX 3aAHATHI 10

IpakTnyeckoe 3ansaTue Nel. «[Ipoaykr, ycinyra, cepBuc B 0aHKE B COBPEMEHHBIX 2

YCIOBUAX

pakTuyeckue 3anaTusa Ne2, Ne3, Ne4, NeS. «PemieHue cuTyallMOHHBIX 3a7a4 10

BBISIBJICHUIO MHEHUH KJIIMEHTOB O KauecTBE OAHKOBCKHX YCIYI»

Keiicbl «Y 1oBIeTBOPEHHOCTh KIMEHTOB OAHKOBCKHM OOCITY)KMBAaHHEM CHU3HJIACH, 8

yuCcIo0 TpereH3ud pacteT». «llepcoHanbHBI TOAXOA: Kakoil CEpBHC XOTAT

KIUEeHTe».  «OmpeneneHne  MPEUMyIIeCTB  OaHKOBCKMX  HPOAYKTOB IS

OTpeOHTEICIH».
Tema 1.2. KusneHHbIi Conepxanue 10 OK 01, OK 02,
HHUKJ 0aHKOBCKOI0 IToHsATHE KU3HEHHOTO IMKJIa GAHKOBCKOTO MPOAYKTA. DTAIbl )KU3HEHHOTO KA OK 03, OK 04,
NPOAYKTa. 0aHKOBCKOTO TPOAYKTA. 6 OK 05, OK 06,
Ilenoodpa3zoBanue B [onsTre nieHs! Ha 0aHKOBCKUH MPOIyKT. OcOOEHHOCTH IIEHOOOPa30BaHus B OaHKe. OK 07, OK 08,
0aHke. Ienosas monutuka. Tapudbl Ha OaHKOBCKHE YCITYTH. OK 09, TIK 3.1,

B TOM 4nciie IPAKTHYECKUX 3aAHATHI 4 MK 3.2

[pakTuyeckue 3auaTus Ne6, Ne7. «KoHcyapTHpOBaHIE KIMEHTOB 10 Tapuham

OaHKay. 4

[IpakTudeckoe 3aanne Ha oNpeeicHre IEHOBOH monuTuky Oanka. Ketic

«IIpoGnemsl eHOOOpa3oBaHus B OaHKAX».
Tema 1.3. llpoaykrosas | ConepxxaHue 14 OK 01, OK 02,
JuHelKa faHKa [Monsitue mpoaykToBOW JMHelku. Mepapxuueckuit Meron —KiaccuuKanuu OK 03, OK 04,

O0aHkoBCkMX ycnyr. OCHOBHbBIE KPUTEpUHM KiIacCU(PHUKALUU OAHKOBCKHX YCIYT. OK 05, OK 06,

[okazarenn, XapakTepu3ylollue MpPOAYKTOBYIO JHHEWKYy Oanka. Cucrema

ympaBlieHHs TPOJYKTaAMH KOMMEPYECKOro OaHKa. 8}1(( (())97 , g}l(( g) ﬁ’

baHnkoBCcKHE NPOAYKTHI YaCTHBIM JIMLAM: BKJIa[bl, KPEIUTHl, OAHKOBCKHE KapThl, 8 HI’{ 32 ’

aTexu u nepeBoAbl. [IpomykToBas nuHEHKa Ui KOPHOPATUBHBIX KIMEHTOB.

OcoOeHHOCTH 0aHKOBCKMX TPOIYKTOB [JIsl pa3jiiMdHBIX KaTeropuii Ou3Heca.

OcHOBHBIE TIPOAYKTHI JUIsi (DMHAHCOBBIX YUPEKJICHHA: pacueTHbIC MPOIYKTHI,

WHBECTULIMOHHO-0aHKOBCKUE MPOAYKTHI.

B ToM 4nciie IPAKTHYECKHX 3aAHATHI 6

IpakTnyeckoe 3ansiTne Ne8. «KoHCynbTHpOBaHUE 10 BEIOOPY OaHKOBCKHX

MPOAYKTOB /7151 KOPIIOPATHBHBIX KIIMEHTOBY 5

Ketic «CtannapTHbliii Ha00p OAHKOBCKHUX MPOAYKTOB JJIsl OCHOBHBIX CETMEHTOB
PBIHKAa KOPTIOPATHBHBIX KIMEHTOBY.




[pakTuyeckoe 3ansaTue Ne9. «BrisiBieHne noTpeOHOCTEH KIMEHTOBY.
Keiic «Bp160p 0aHKOBCKOTO MPOYKTa TSI (PU3MYECKOTO JIHIIA»

IpakTnyeckoe 3ansitne Nel0. «KoHCYIbTHPOBaHHE TOTCHITUATLHBIX KIIHEHTOB 110
BBIOOPY OaHKOBCKHX MPOAYKTOB AJISl IETSH U MOJIOJECKIY.

Keiic «Henetckas BpIroja 0aHKOBCKUX MPOAYKTOB IS IETEH M MOIIOIEIKID».

Keiic «YTo xo4ueT OT 0aHKOB MOJIOI0€ TTOKOJICHHE.

Tema 1.4.
KopnopaTuBHblii u
NPOAYKTOBbIE OpeHAbI
0aHka.
KonkypeHTOCTIOCOOHOCTH
0aHKOBCKHMX NPOJYKTOB U

yeayr

Conepxanue

14

OpraHuzanioHHO-yIpaBieHUYecKass cTpykTypa ©Oanka. CocraBistonie OpeHaa
Oanka: Heitm, cioraH, Jorotur, ¢pumocodus (Muccus u 1eHHoCcTH). COCTABIISIONIHE
ycIemHoro 0aHKOBCKOro OpeHaa. JIosbHOCTh KIMEHTOB K OaHKOBCKOMY OpeHAy.
KpynHeiimne MupoBbIe M pOCCHHCKHME OaHKOBCKHE OpeHnIbl. PeOpenauHr wu
pecTaiiiuHr, UX TPHYMHBI W TIOCIEICTBUS. BpeHIpl mo HampaBiieHHSM OW3Heca.
[IponykToBEIE OpEHIBI.

ITonsarue KOHKYPCHTHOT'O NPECUMYIIECTBA U METO/JAbI OCHKU KOHKYPCHTHBIX
no3unui 6anka. @akTopsl, onpeAensIronre 0aHKOBCKYIO KOHKYPEHIUIO. Bust
0aHKOBCKHIX PEUTHHTOB.

B ToM yuc/ie MPaKTHYECKUX 3aHATHI

[pakTryeckue 3anaTusa Nell, Nel12, Nel3. «DopmupoBaHne NOJI0KUTETLHOTO
MHEHHUS Y TOTCHIHAIBHBIX KJIMEHTOB O AEJIO0BOM penyTanun OaHKay.

Keiic «3anomunarommiicst o00pa3 0aHkay.

Keiic «Cuita 6aHKOBCKOTO OpeHIa».

[IpakTuueckoe 3aganne « AHaIU3 PEUTHHIOB OaHKA MO aHHBIM Pa3IMYHbIX
areHTCTBY.

[IpakTnueckoe 3ananue «O1neHKa KOHKYPEHTHOM MMO3UINK OaHKa Ha PHIHKE
0aHKOBCKHX MPOJYKTOBY

IIpakTnyeckoe 3ansitue Neld. «Ilonck nHpOpMaLnN O COCTOSIHUN PBIHKA
0aHKOBCKHMX IPOJAYKTOB U YCIIyI».

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Tema 1.5.
CoBpemeHHBbIE
CTaHAAPThI
00CJIy:KNBaHUS B
OT/JeJIeHUsIX DaHKa

Conepxanue

10

ABTOMaTI/I3I/Ip0BaHHOG pa6oqee MECTO areHTa 0aHKa
Tpe60BaHI/I$I K KOMMYHUKATUBHBIM 0COOEHHOCTSIM areHTa OaHKa

Bremnmit Bua coTpyaHrKa OaHKa
KopnoparuBHas 3Tuka B 6aHke

B ToM 4nciie NPAKTHYECKUX 3aAHATHI

[pakTnyeckue 3ansaTus Nel5, Ne16. «Konekc cimyxeOHOH npodeccnoHanbHOM
9THKH U HOPM IOBeJIeHUsI ciyskamiero banka»

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, ITK 3.1,
TK 3.2

IIpumMepHasi TeMaTHKA CAMOCTOSATEIbHON yueOHO# padoThI MpU U3yUeHHHU pasaesa 1

OK 01, OK 02,
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1. PaGora c caiitom APB (http://arb.ru/) —onpeaenenue kauecTBa 0AHKOBCKOTO MPOYKTa B COOTBETCTBHH CO
CranmapToM KadecTBa BKIAI0B (DH3UICCKUX JTHII.

2. Pabora ¢ opuimaibHbIM CalTOM UCCIIEAyeMOTro OaHKa: 03HAKOMIJICHUE C TapudamMu Ha OAHKOBCKHUE YCIYTH.

3. Pabora ¢ unTepHeT-pecypcamu (ouIIMaNbHBIC CalThl UCCIEAYEMBIX OAHKOB): H3YUYCHUE TPOTYKTOBON
JIMHEUKH.

4. Pabora c mHTEpHET-pecypcamul (OQHUIIHATHHBIE CAUTHI UCCIETYEMbIX OAaHKOB): O3HAKOMIICHHE C
OpraHHU3alMOHHON CTPYKTYPOU OaHKa, €ro JIOTOTUIIOM, CIIOTAHOM, MUCCUCH, IICHHOCTSIMH OaHKa, €ro JUIICH3USIMH,
COCTaBOM aKI[MOHEPOB, HCTOPUEH Pa3BUTHSI.

5. Pabota ¢ uaTepHEeT-pecypcamu (ohuIInaIbHbIe CAalThl PEeHTHHTOBBIX areHTCTB): CPAaBHEHNE PEUTHHTA
UCCIIeyeMOoro 0aHKa 1o JaHHBIM Pa3JIMYHBIX PEHTHHIOBBIX ar€HTCTB.

OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
K 3.2

Paznen 2. IIpoaaka u npoaBH:KeHNe 0AHKOBCKUX MPOAYKTOB M YCJIYT

Tema 2.1. Buanl Conep:kanue

22

KaHaJIOB MPOaaK [Nonsitne «mpomaxa». OCOOCHHOCTH TMPOAAXH OAHKOBCKUX NPOJIYKTOB W YCIYT.
0aHKOBCKHX NPoayKToB | OCHOBHBIC (OPMBI NPOJAX B 3aBHCUMOCTH OT TEPPUTOPHAIBHOMH NPUBS3KA —
cTauuoHapHas (opma W AUCTaHUMOHHAs (opMa HpoJaxu. [PodaXu MaccoBOrO
xapakTtepa (OaHKOBCKHI pHUTEWI) W IeNeBble (MHAWBHIyalbHBIC) TPOJIAXKH.
MaccoBble TIpoJaku TO cxeMe «(pUHAHCOBBIH cymepMapker». [lepekpecTHble
npogaxu. Crparerus NakeTUPOBaHUS OAHKOBCKUX MPOAYKTOB. [Ipumepsr
TPaJAUIIMOHHOTO TAKETUPOBaHMsI OAHKOBCKHUX MPOAYKTOB. IIpsmas mpomaxa. POS-
kpenutoBanue (POS — Point Of Sale). KpenuroBanne nokymnok uepe3 MHTEpPHET.
ONeKTpoHHBIE KaHAIbl MpoJaX OaHKOBCKMX MpoaykToB. IIpenmymiectBamu
cucreMbl MHTepHeT-OaHKuHra Ui KnveHta u ans 0anka. Cucrema «MoOOHIIBHBIHA
OaHK».

[Nonutnka OaHka B 00JacTH TpOJAK OAHKOBCKUX MPOAYKTOB.  OpraHuzanus
MpoJax 0aHKOBCKHX MPOAYKTOB. ®poHT—00dUC IIPOJIaX OaHKa.
KnmnenToopueHTHpOBaHHBIA MOAXOA. YCIIOBHUs YCHEIIHOH MpoAaku OaHKOBCKOTO
npoaykTa. IIporecc NpuHATHS KIMEHTOM PELIeHrs. O NPUOOPETeHUN TOW MM MHOU
yeayru (6aHKOBCKOTO mpoaykTta). @opMupoBaHre HABBIKOB areHTOB 10 MPOJAKe
0aHKOBCKHX NpoayKToB. Iloaepxka, KOHTPOJIb U OLEHKA 3QQEKTUBHOCTH MTPOAAK.

Otanbl npoJaku OAHKOBCKUX MPOAYKTOB U yciayr. MeTonbl mpogaxu OaHKOBCKUX
MPOAYKTOB W yciyr. OpraHuzanus MOCIENpPOAAXHOTO OOCTYXKUBaHUS U
COIIPOBOX/ICHUsI KIUEHTOB. OTEYECTBEHHBIH W 3apyOEeKHBIH OMBIT MPOBEICHUS
npoaax OaHKOBCKHMX MPOAYKTOB M yciyr. Kpocc-mpopaxka B oTAeneHusiX OaHKa.
PaboTa ¢ Bo3paskeHHAMHU.

10

B ToM 4nciie IPAKTHYECKHUX 3aHATHH

12

IpakTnyeckue 3ansTusa Nel7, Nel8, 19. «BriOop cxem 00CmyKUBaHUS, BHITOTHBIX
JUIsl KIIMEHTa U OaHKay.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2
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[Ipaktuueckoe 3amanue «llepBoIit 3BOHOK»

Keiic «Private banking - cepBruc MEPOBOTO YPOBHSI.

[IpakTiaeckoe 3amanme «Pacder pacxomoB Ha OOCTyXKMBaHHE KIHUEHTOB depe3
CUCTEMY TMCTAHIIMOHHOTO OAHKOBCKOTO O0CITYKUBaHUS.

Keiic «MIHTEpHET-0aHKIHT.

[IpaxTraeckoe 3amanne «IlmacTrkoBast 6€30MaCHOCTY.

[pakTuyeckoe 3ansTue Ne20. TexHUKH KpOCC-TIPOJIaXK B OaHKe 2

IIpakTuyeckoe 3ausaTue Ne21, Ne22. PaboTa ¢ BO3paKEHUSIMH. 4
Tema 2.2. lIpoasuskenne | Coaeprkanue 14 OK 01, OK 02,
0aHKOBCKHX NMPOAYKTOB H | [ToHsATHE MPOABMKEHNS OAHKOBCKHX MPOIYKTOB M YCIyr. KOMMYHHUKATHBHBIC CBA3H OK 03, OK 04,
ycayr 0aHKa C PHIHKOM. DIIEMEHTHI KOMIDIEKCa MPOABIKEHUs. MOTHBAIIMOHHBIE (DaKTOpPHI OK 05, OK 06,

YaCTHBIX U KOPIIOPATUBHBIX KIMEHTOB OaHKa. CriocoObl MPOABIKEHUS OaHKOBCKHUX OK 07, OK 08,

MPOAYKTOB H ychnyr. baHKOBcKas pekiama W CBSI3U € OOIIECTBEHHOCTHIO. OK 09, IK 3.1,

MMmumkeBast pekiama win OpenauHr. [IpoaykroBas pexkiamMa MId CTUMYJIUPOBAHUE 6 K 3.2

coObita. PopmupoBaHue o0mecTBeHHOro MHeHM. 1loanepxanue cBsA3M ¢ opraHamu

pnactn. CIIOHCOPHWHT, BBICTaBKH. Peximama B HesBHOH ¢opme. CBsizu ¢

nHBectopamu. Cs3u co CMU.

CriocoObl ¥ METO/IBI IPUBIICUEHHSI BHUMAHHS K OAHKOBCKAM MPOIYKTaM U YCIIyTaM.

[IpaBuia NOArOTOBKH M NPOBEICHHUS IPE3CHTALMH OaHKOBCKUX MPOAYKTOB U YCIIYT.

B ToM 4nciie NPAKTHYECKUX 3aHATHI 8

IIpakTHyeckoe 3ansaTHe Ne23. «Opranuzanus U IpoBeIeHUE MPE3EHTAINN 2

0aHKOBCKHX IPOJYKTOB U YCIIYyI»

IIpakTnyeckoe 3ansitue Ne24, No25, No26. «/cnons3oBanue pasinaHbIx Gpopm 6

MPOJIBIKCHHUSI OAHKOBCKUX MPOJIYKTOB M YCIYT»

Keiic «bankoBckas pexiama»

[IpakTnueckoe 3ananue «Peknama st VIP-kimeHTOB GaHKa.

[IpakTuueckoe 3ananue «PexaMupyeM Hall OaHK».

Ketic «Pabota 6aHKOB B COITMANIBHBIX CETSIX).

Keiic «bnaroTBOpUTEIbHOCTHY.
Tema 2.3. Conepxanue 6 OK 01, OK 02,
®opMupoBaHUe [MousiTue u npu3HaKy KireHTa 6anka. Kinaccudukanms KIMeHTOB OaHKa. OK 03, OK 04,
KJIMEHTCKOM 0a3bl IIcuxonorudeckre TUITHI KIMEHTOB. OK 05, OK 06,

HOH}ITI/ICU NPUHLMUIIOB B3aUMOOTHOLICHWH OaHKa C KTHEHTAMH. [TpuHmmne! 4 OK 07, OK 08,

B3aMMHON 3aMHTEPECOBAHHOCTH, IUIATHOCTH, PAlMOHAIBHOW JIEATEIHHOCTH, OK 09, TIK 3.1,

oOecrniedeHus JUKBUTHOCTH. IIpuHIHATIBEI B3aMMHOMN 0053aTeTHHOCTH, MK 3.2

JOBCPUTCIIBHBIX OTHomeHHﬁ, OTBCTCTBCHHOCTH, HCBMCHIATCILCTBA, NOTOBOPHBIX
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OTHOULICHUH, 3aKOHOMOCIyImanus, JuddepeHuupoBanHocTH. [loHsATHE TPOrpamMMEI
JIOATIBHOCTH: 1IETIH, KPUTEPUH KJIaCCU(DUKALMH U BUJBL.

Kananel [ BBIABICHUS NOTCHLUHUAIBHBIX KIMEHTOB. IIpMéMbI KOMMYyHHKaLHU.
CriocoObl BBIsIBIIEHHSI TOTpeOHOCTEH KIMEHTOB. CrocoObl U METOABI MPHUBIICUYCHUS
BHUMAaHUs K 0AHKOBCKMM IPOJYKTaM M yCIyIaMm.

B TOM 4ynciie NPAKTHYECKUX 3aHATHI

[pakTnyeckoe 3ansaTue Ne27. «Coop W UCHONB30BaHHE MHOOPMALHHU C IIETBIO
MOKCKA MOTEHIIUATbHBIX KIIUEHTOBY.

IIpumepHasi TeMATHKA CAMOCTOSATEILHOM Y4eOHOl padoThl MpU U3y4YeHUH pa3aena Ne 2.
1. ITogroroBka mpe3eHTaInii Ha TEMBI:
- [lepexpecTHbIE IPOAAKH.
- ®UHAHCOBHIN CyliepMapKeT- PO3HUIHBIE MTPOJAKH THITOBBIX YCIYT.
- ®uHaHCcoBHI OyTHK Private banking.
- Crparerust NakeTHpPOBaHHsI OaHKOBCKHX MPOYKTOB.
- DIeMEeHTHI CTPaTeruu MpoJaK BHYTPH OaHKa.
- ®ponT-0dhuc npomax OaHKa.
- IlepcoHanbHbIE TPOJIAXKH.
- ImMuixeBas pexiiama.
- [Ipsimast (ATL) u xocBennas (BTL) pexiama.
- Pexnama B npecce.
- Paguo u tenepexnama.
- CIIOHCOpHHT.
- IIpopakT-nieicMeHT.
- [Tabnuk puneitmns (PR).
- Menna — punaiiiess.
- [lognepxanue cBsi3u C OpraHaMH BIACTH..
- OcHOBHBIE 0COOEHHOCTH MapKETHHTA B3aMMOOTHOIIIEHHH.
- [Ipenmy1iecTBa J0SIHHOTO KIMEHTA.
- CRM - cucrema.
- [Iponiecc popmMupoBaHHS JOSITEHOCTH KIMEHTOB.
- KO6peHIII/IHFOBBIe IIporpaMmsal JIOAJIbHOCTU KIIMCHTOB.
2. CamocrosTenbHOE H3yUeHHE BOITPocoB «ObecrieueHne 3aInThI IpaB U MHTEPECOB KIMEHTOBY, «baHkoBCcKast
TaiiHa», «OTBETCTBEHHOCTh OaHKa B cIy4ae NPUUMHEHHS yliepOa HHTepecaM KIMEHTOBY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Y4eOHasg NpaKTHKA
IIpousBoacTBEeHHAS MPAKTHKA
Bunsi padot:

1. 3HaKOMCTBO ¢ OAHKOM:

252
288

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,

13



- HCTOpHS cO3aHus OaHKa, er0 MECTOHAXOKICHUE U TIPAaBOBOM CTaTycC;

- Opena (name, JOTOTHII, CJIOTaH, MHUCCHIO M IICHHOCTH),

- HANW4Ke JIMICH3UH Ha MOMEHT MPOXOXKACHUS MPAKTHUKH,

- COCTaB aKIMOHEPOB OaHKa,

- CXeMY OpTraHH3aLHOHHON CTPYKTYpHI OaHKa;

- cocTaB (DMITHATHLHOM CETH;

- 1HPOPMALIUIO O PEHTHHTAX U IPEMHAX OaHKa;

- IPOBOJUMEBIE OaHKOM PeOPEHAMHT U PECTANIINHT;

- COCTaB 00CITyKUBaEMOH KITHEHTYPHI.

2. OsnakomiieHHe ¢ pabOTON MOIpa3leseHHH, ACSITEIbHOCTh KOTOPBIX CBsi3aHa C OOJYy)KMBaHUEM KIIMEHTOB
(M3y4yeHue OHKHOCTHBIX HMHCTPYKIWH pPaOOTHHKOB JAaHHBIX IOAPA3IeNeHU W TPAaKTUKH PaOOTHl JaHHBIX
oIpa3AeIeHIH ).

3. 3HaKOMCTBO C IPOAYKTOBOM JIMHEHKOH OaHKa.

4. Nzyuenne Tapudon OaHKa.

5. O3HaKOMIICHHE C CHCTEMOI KOHTpPOJIS B OaHKe 32 COOIOJCHUEM HOPM M TIPABUII 00CTY)KUBAHUS KIIMEHTOB.

6. XapaKTepuCTHKa 30H OOCITYy>KHBaHUS KITUEHTOB B OaHKeE.

7. AHanu3 KIIMEHTCKOM 06a3bl OaHKa.

8. AHanu3 KaHaJIOB 0OCITY)KUBaHHS PO3HIUYHBIX KIEHTOB.

9. Usydenue paboThl OaHKa C TIPyNIaMH KIMEHTOB, HYXIAIOIIMXCS B COLMAIBHOW HOAIEPIKKE (MOJOMIEKB,
NICHCUOHEPbI, UHBAJIHIBI).

10. Uzyuenwue cucrembl obecnieueHns 6e30nacHoCTH (KOH(DUICHIINATBHOCTH) KIUEHTOB.

11. KoHcynpTupoBaHHe KIMEHTOB 110 Pa3IMYHBIM BHIaM MPOJIYKTOB U YCIyT B OaHKe (paboTa 1moJ; pyKOBOACTBOM
cOTpyaHMKa OaHKa).

12. HabmioeHnue 3a 1eHCTBUAMU COTPYIHHKA OaHKa TP MPOaxe OaHKOBCKUX MPOIYKTOB U YCIIyT OaHKe

13. M3y4eHne opraHu3anuy NOCIEIPOAaKHOTO 00CITy)KMBAHHS KIIMEHTOB.

OK 09, IIK 3.1,
I1IK 3.2

HpOME)KyTO'lHaH aTTeCcTauusa

Bcero

736
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3. YCJIOBUSI PEAJIM3ALIMU ITPOT'PAMMBbI YYEBHOM JUCIIATLTAHBI
3.1. JJnsa peaam3anum mnporpamMmbl NpogecCHOHATBHOI0 MOIYJIAA JO0JKHBI ObITh
NMPeAyCMOTPEHbI CJeAYlIHe ClleHATbHbIe IOMEeIIeHU:
Jlaboparopuss «Y4eOHBII OaHK», OCHAIlEHHas B COOTBETCTBHH C OOpa30BATEILHOM
MPOTPAMMBI IO CHEUUATIBHOCTH.
OcHaieHnble 0a3pl NMPAKTUKU B COOTBETCTBUU C OOpPa30BATEIbHOM IMPOrpPaMMBbI IO
CIIEUAJIbHOCTH.

3.2. UndopmanmnonHoe odecriedeHne peaau3amum nNporpamMmmbl

Jns peanuzanuy mporpaMMbl  OMOIHOTEUHBIH (HOHI 00pa30BaTENbHONW OpraHU3alNH
JOJDKEH HMETh Te€YaTHBbIC W/WIM JJIEKTPOHHBIE 00pa3oBaTelbHbIe W HH(GOPMAIIMOHHBIE
pecypchl, s HCIOJIb30BaHUS B oOpasoBarenbHOM mpouecce. [lpu  dopmupoBannn
oubmmoTeyHoro ¢oHga 0o0pa3oBaTEIBLHON OpraHU3alKMe BLIOMpAETCS HE MEHEE OJIHOTO
W3JIaHUS W3 TIEPEUYHCICHHBIX HW)KE MEYaTHBIX W3JaHWi W (WIM) SJIEKTPOHHBIX H3/IaHUHN B
Ka4eCcTBE OCHOBHOTO, ITPH ATOM CITHUCOK, MOXKET OBITh JIOTIOJTHEH HOBBIMU U3aHUSMHU.

3.2.1. O6s13aTeIbHBIE MEeYaTHBIE H3TAHUA

1. bankoBckoe gemo B 2 4. Yactp 1: yuyeOHMK W TPAKTHKyM [UIsI CPEIAHETO
npodeccuonanbHoro obpazoBanus / B. A. bopoBkoBa [m ap.]; mom pemakmumeir B. A.
bopoBkoBoii. — 5-e u3n., mepepad. u gomn. — Mocka: M3narenscTBo FOpaiit, 2024. — 422 c.
— (Ilpodeccnonansroe obpazoBanue). — ISBN 978-5-534-10510-0. — Tekct: 251eKTpOHHBIH //
OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

3. bamkoBckoe nemo B 2 4. Yacth 2: y4eOHWK H TPAKTUKYM JUISI CPETHETO
npodeccuonansHoro obpazoanust / B. A. bopoBkoBa [u 1p.]; mom pemakmueit B. A.
bopoBkoBoii. — 5-e u3n., nepepad. u non. — Mocksa: U3narensctBo IOpaiit, 2024. — 189 c.
— (ITpodeccnonanbroe obpazoBanue). — ISBN 978-5-534-09688-0. — Tekct: a5eKTpoHHBIIH //
OBC IOpaiit [caitt]. — URL: https://urait.ru/bcode/452375.

4. bankoBckoe aeno B 2 4. Yacte 1: ydyeOHMK 1 cpeqHero mnpodecCHOHATbHOTO
obpazosanust / H. H. Mapteinenko, O. M. Mapxkosa, O. C. Pynakosa, H. B. Cepreesa; non
penakuueit H. H. MapteiHeHko. — 2-e u3n., ucnp. u jpon. — Mocksa: M3narensctBo FOpaidr,
2024. — 217 c. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-09422-0. — Texkcr:
anekTpouublit // IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

5. bankoBckoe nemo B 2 4. Yacte 2: y4eOHHMK i CpelHEro MpodecCHOHAIBHOTO
obpazoBanus / H. H. Mapteinenko, O. M. Mapkosa, O. C. PynakoBa, H. B. CepreeBa. — 2-¢
u3., ucnp. u gon. — Mocksa: U3narensctBo FOpaiit, 2024. — 368 c¢. — (IIpodeccuonanbroe
o0Opa3oBaHue). — Tekcr: onextponsbii  // 3BC Opaiir [caiit]. — URL:
https://urait.ru/bcode/452206.

3.2.2. DJIeKTPOHHbIE U3IAHUSA

8. DnextponHsIii pecypc banka Poccun - Pesxxum mnocryma http://www.cbr.ru.

9. CnpaBoYHO-TIPaBOBast crcTemMa «KoncynprantlIimocy - Pesxxum JIOCTyTIa
http://www.consultant.ru.

10. CnpaBouno-npaBoBas cucrema «["’APAHT» - Pexxum noctyna http://www.aero.garant.ru.

11. DNIeKTPOHHO-OUOIOTeUHAS cucremMa «Znaniumy pexuM JIOCTYyTIA:
http://www.znanium.com/.

12. DnekrponHas OubmHoTeka wu3matenbcTBa «IOpaiity - Pexum mocrtyma: https://biblio-
online.ru/.
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http://www.znanium.com/
https://biblio-online.ru/
https://biblio-online.ru/

13. Hnadopmamnmonnslii  OaHkoBckuii mopran «bamkm py» — Pexum  jgocryna:
http://www.banki.ru.

14. Caiir «KpeauTbl», O3HAKOMJICHHE C YCIOBUSAMH KPEIUTOB KOMMEPYECKUX OaHKOB:
https://credits.ru/.

15. Accomuanum poccUiCKUX OaHKOB [DnekTpoHHbIH pecypc]. — Pexum pocryna:
http://www.arb.ru.

3.2.3. lonoTHUTEIbHbIe HCTOYHUKHU

16. I'paxxnanckuii kogexc Poccuiickoit @enepamuu ot 30.11.1994 1. Ne 51-D3 (pen. 24.07.2023
r.) ¢ m3menenussmu, http://www.consultant.ru.

17. ®enepanbubiii 3akoH or 02 gexabps 1990 r. Ne 395-1 «O OaHkax u OaHKOBCKOWM
nesreapHocTH» (04.08.2023 1.), http://www.consultant.ru.

18. ®enepanbubiii 3akoH oT 10 utons 2002 r. Ne 86-D3 «O Llentpansnom banke Poccuiickoii
Deneparun (banke Poccun)» (pen. 24.07.2023 r.), http://www.consultant.ru.
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4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kona IIK u OK,
(popMupyembIx
B paMKax
MOyJIsl

Kpurepun oueHku

MeTtoabl OLICHKH

IK 3.1

JemoHncTpanus
npodecCHOHALHBIX 3HAHUN
U YMCHHMI TIPU [TPOBEACHUHU
KOHCYJIbTUPOBAHHUSI
KJIINCHTOB OaHKa

OneHka JesATETBHOCTH OOydaroumierocs B
mpouecce
MporpaMMbl Ha NMPAKTHYECKUX 3aHATHUAX, B

OCBOEHHUsI  00pa3zoBaTenbHON

X0J€
IMOATOTOBKH  3JICKTPOHHBIX HpCSCHTaHHﬁ,

KOMITIBIOTCPHOI'O TCCTUPOBAHUA,

npu BBITTOJHEHUH WHIUBUIYaIbHBIX
JOMAalTHUX 3aJaHuii, paboT Mo y4eOHOU U
NPOU3BOACTBEHHON  mpakthke  OneHka
pe3yJIbTaToB IIPOBEICHHOTO
g hepeHIIMPOBAHHOTO 3a4eTa, YK3aMCHA

I1K 3.2

JemoHncTpanus

PO ECCUOHANIBHBIX 3HAHUN
u YMEHHUI pu
IPOJBMKEHUH OAHKOBCKUX
IPOJYKTOB U yCIyT

OneHka JesATENbHOCTH O0yYaromerocs B

nporecce  OCBOGHUs — 00pa3oBaTeNbHOU
IIPOrpaMMbl Ha NPAKTUYECKUX 3aHATUAX, B
X0lle  KOMIBIOTEPHOTO  TECTUPOBAHUSA,
IIOJTOTOBKU NEKTPOHHBIX Onenka
pE3yJIBTaTOB IIPOBEJEHHOTO
T depeHIIMPOBAaHHOIO 3a4eTa, 3K3aMeHa
MpEe3EHTalNM,

npu BBIIIOJTHEHUHN

WHAUBUAYAJIbHBIX JOMalIHUuX SaI[aHI/Ifl,
pabotr mo y4eOHOW M TPOU3BOJCTBEHHOMN

MIpaKTHKE

OK 01

O60CHOBaHHOCTH BbIOOpa U
OPUMEHEHHUs METOAOB M
croco0oB pereHus
npodeccuoHaNbHbIX 337134
npu OCYIIECTBIICHUH
KOHCYJIbTUPOBAHHSI
MOTEHIMATBHBIX  KIIMECHTOB
OaHka OaHKOBCKUM
HPOJYKTaM.

TouHOCTB, MPAaBUIBHOCTh H

IIOJIHOTa BBIIIOJIHCHU A

1o

npodeccuoHaNbHBIX 3a1a4

OmueHka JesTenbHOCTH O00ydJaromerocsi B
mpolecce  OCBOGHUS  00pa30BaTesIbHOM
NpOrpaMMbl Ha TIPAaKTHYECKUX 3aHATHSIX,

P BBIOJHEHUH paboT 1o y4yeOHOH

U IPOM3BOJCTBEHHONW mpakThuke OneHka

pe3yNbTaToB MIPOBEICHHOTO

g depeHIIMPOBAaHHOTO 3a4YeTa, HIK3aMeHa

OK 02

OnepatuBHOCTH TIONCKA,
PE3yIBTAaTUBHOCTh aHAIU3A
u MHTEPIIPETALIU
uHpopMaun u ee

HUCIIOJIBb30BaHHUC JJIsL

OneHka JesATeNbHOCTH O0ydYaromerocs B
porecce
MIPOrpaMMBbI

OCBOEHHUSI  00pa3zoBaTelbHOU
Ha TPAKTHYECKUX 3aHSITHSX,
IpU BBIIOJHEHUH pPabOT MO y4yeOHOH
Onenka

IIPOU3BOJCTBEHHON  IIPAaKTHKE
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Ka4eCTBEHHOT'O
BBITIOJTHCHU A
npodeCCHOHATBHBIX 337134,
pohecCHOHATLHOTO "
JMYHOCTHOTO Pa3BUTHSL.

pe3yJIbTaTOB MPOBEICHHOT O

nuQepeHIIMPOBaHHOTO 3a4€eTa, SK3aMEHa

[Iuporta HCIIOJIb30BaHUS
pa3IMYHBIX HUCTOYHUKOB
uH(popMaluuy, BKJIIOYAst
AIIEKTPOHHbBIE
OK 03 JemoHcTpanust mHTEepeca K | OleHKa  WCHOJB30BaHUS — OOydYaIONIUMCS
MHHOBaIlsIM B OOJIACTH | METOJOB U NMPUEMOB JIMYHON OpPraHU3aAINH B
npodeccuoHaTbHON IpolLecce  OCBOEHUs  00pa3oBaTelbHOMN
JeSITEIIbHOCTH; OporpaMMbl Ha TPAKTUYECKUX 3aHSATHSIX,
BBICTpPAaUBAaHUE TPACKTOPHUH | IPU BBITIOJTHEHUH WHIUBUIYaJIbHBIX
npodeccuoHaIbHOTO JOMAalTHUX 3aJaHuii, paboT Mo y4eOHOU U
pa3BUTHUA U | IPOU3BOJICTBEHHOM MTPAKTUKE.
caMo00pa30BaHMUs;
OneHka UCHONIB30BaHUS  OOYyYaAIOUIMMCS
OCO3HAHHOE IIJIAHUPOBAaHUE 3 B
METOJIOB U MPHUEMOB JIMYHON OpraHU3aluu
MTOBBIIICHUS
npu acTii B TpodeccnoHaIbHbIX
KBTI (UKALIIH. p yd pod
OJIMMIIMAAX,  KOHKypcaX,  BBICTaBKaXx,
JlemoHcTpanus
HAyYHO-TIPAKTHYECKHUX KOH(pepeHIHIX
CIIOCOOHOCTH K ¥ p (bepenn
Onenka pe3yJIbTaTOB IIPOBEJICHHOIO
OpraHu3aIuu u
¢ depeHIIMPOBAHHOIO 3a4eTa, FIK3aMEeHa
TUTAHUPOBAHUIO
CaMOCTOSTENIbHBIX 3aHATHN
npu W3yYeHUH
npodeccuoHaIbHOTO
MOJYJIS
OK 04 Hemonctpanus crpemienus | OneHka KOMMYHUKATHBHOW JESTEIHHOCTU
K COTPYJHUYECTBY U | oOydaromierocs B IPOLECCE OCBOEHUS
KOMMYHHMKAOEIbHOCTh MpH | 00pa3oBaTeNbHOM IPOrpaMMBbl Ha
B3aUMO/IeHICTBUU C | MPaKTUYECKHUX 3aHATHUAX, MPHU BBHITOJIHEHUU
o0yyaromuMmucs, pabor mo yueOHOM W NHPOU3BOACTBEHHOMH
npenoaaBaTeNsIMu U | TIpaKTHKE. Onenka pe3yiIbTaToB
PYKOBOJUTENSIMU TPAKTHKH | TIPOBEIEHHOTO mddepeHIrnpoBaHHOTO
B X0/ 00y4YeHHs 3a4era, HK3aMeHa
OK 05 JemoHncTpanus HaBbIKOB | OneHka YMEHUS BCTyNIaTh B
rPaMOTHO H3JlaraTb CBOM | KOMMYHHMKATHUBHBIE OTHOILIEHUS B cdepe
MBICTH M OQOPMIIATH | MpodecCHoHANbHOM JESATEIIbHOCTH u
JIOKYMEHTAIUIO Ha | MOAJIEPKUBATh CUTYallMOHHOE

TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoii  @enepauuu,
HpI/IHI/IMaSI BO BHUMAHUC
0COOEHHOCTH COLIMAIILHOTO

B3aUMOJICHCTBUE, NPUHUMAs BO BHHUMAaHHUE
0COOEHHOCTH COILMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa, B YCTHOW U MUCbMEHHOH (hopme,
IIPOSABJIEHUE TOJEPAHTHOCTU B KOJUIEKTHUBE.
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U KYJIbTYpPHOI'O KOHTEKCTa

Ouenka pe3yabTaTOB MIPOBEICHHOTO

nuQepeHIIMPOBaHHOTO 3a4€eTa, SK3aMEHa

OK 06 HemoHcTpanuss moHuManusi | OleHKa yMEeHUsI TOHUMATh CYIIIHOCTh
CYHIIHOCTH FPAXAAHCKO- | rpa)kIaHCKO-NATPUOTUYECKOUN TO3UIINH,
HATPHOTHICCKON  IIO3UINH, | GrreyenoBedecKkiX IIEHHOCTEH,
0011eYEeTI0BEUECKUX .
. 3HAYUMOCTD MPOodeccHnoHaNBHOM
LIEHHOCTEH, 3HAYUMOCTD
. STEJTHLHOCTH TIO CHIEIUAIbH
npodecCHOHATBLHOM ACATCILHOC 0 CHCHHATIEHOCTH,
NeSTEIbHOCTH o | CTaHIaPThl aHTUKOPPYHNIIMOHHOTO
CIICMAJIbHOCTH, CTaHJAAPThI MOBCACHUA U MTOCICACTBUA €CTO HAPYIICHU.
AHTUKOPPYILHUOHHOTO Ornenka pe3yinbTaToB MPOBEICHHOTO
HOBEACHUA W IIOCJICACTBHA | nydyhepeHIMPOBAHHOTO 3a4UeTa, SK3aMEeHA
€ro HapyueHus
OK 07 JlemoHcTpanus 3HaHui | OLEeHKa yMEHMsI IEMOHCTPUPOBATH 3HAHUS
HpaBuil OKOJIOTHYECKOH | 0  DKONOTMYECKOH O€30MacHOCTH  HpU
Oe3omacHOCTH TPH BENCHUM | ponopyy npodeccHoHATbHOf
npodeccuoHanbHOM .
., | JesATEeTbHOCTH; nyTei obecrieyeHus
JeSITeTTbHOCTH; nyTen 5 o
J T — pecypcocOepexenus. OlieHKa pe3yabTaToB
peCypCochepeKeH s IPOBEJICHHOTO nuddepeHIInPOBAaHHOTO
3aueTa, SK3aMeHa
OK 08 JlemoHcTpanus 3HaHui | OLeHKa  yMEHMsI  OIpENeNsATb  PUCKU
PHUCKOB ¢dusnyeckoro | GpuU3NIECKOro 3I0POBBS TUTSt
3JI0POBBSI Ui | TpOo)EeCCHOHANBHON ~ JAEATENBHOCTH |
npodeccuoHaIbHON CPEICTB MPOQPHUIAKTUKH TEPEeHAPSKEHHUS.
JESITENIbHOCTH U Ornenka pe3ysIbTaToB IPOBEIEHHOTO
CpenCcTB MPOdUITAKTHKI nudhepeHIIMPOBAHHOTO 3a4eTa, YK3aMeHa
nepeHaIpsHKeHUS Omnenka pE3ynbTaTOB IIPOBE/IEHHOTO
nudhepeHIIMPOBAHHOTO 3a4eTa, YK3aMeHa
OK 09 JleMoHCTpanus npaBui | OneHka yMeHHsI TIOCTPOSHUS MPOCTHIX U

[OCTPOCHHSI  MPOCTBIX U
CIIOXHBIX TPEIOKEHUN Ha
npodeccuoHaNbHbIE TEMBI.
JlemoHcTpanus 3HaHUS
JICKCHUYECKOTO MHHHUMYMa,
OTHOCSIIETOCS] K OMHUCaHUIO
MPEIMETOB,  CPEIACTB H
MIPOIIECCOB
poQeCCHOHATBHON
JIESITCIILHOCTH.
JemoHcTpanus
ocobeHHOCTeH
MPOU3HOLICHUS W TPaBHUII
YTCHUS TEKCTOB
npodeccuoHaNbHOMI
HaIPaBICHHOCTH

CJIOKHBIX IPEUIOKEHUN Ha
npo¢eCCHOHATHHBIE TEMBI.

OneHka 3HaHUA JIEKCHYECKOTO MUHUMYMA,
OTHOCSIIETOCS K ONHMCAHHUIO TPEIMETOB,
CPEACTB U MPOIIECCOB MPO(ECcCHOHATBHOM
JESTEIBHOCTH.

OneHka yMEeHMsI MPOU3HOIIEHUS U IPaBUII
YTEHUS TEKCTOB npodeCCHOHATbHON
HampaBiieHHOCTH. OlLleHKa  pe3yJbTaToB
MIPOBEAEHHOTO g depeHIIMPOBaHHOTO

3a4€Ta, dJK3aMCHa
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